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1 Executive Summary 

In the past several years, South Carolina has made great strides in improving access to high-speed 
broadband across the state. It has achieved this through the creation of key broadband strategic 
planning offices, including the South Carolina Broadband Office in 2021 and the Digital Equity Office in 
2022, and through committing significant resources to expanding access for high-speed broadband, 
$400m coming from American Rescue Plan Act (ARPA) funds alone. South Carolina is excited to utilize 
the approximately $551m of its allocated BEAD funding to take the next steps and has articulated its 
vision, goals, strategies, and other relevant information in this Five-Year Action Plan to describe both 
what the State of South Carolina (the State) intends to accomplish and how it intends to do so. 

The development of this Five-Year Action Plan involved extensive stakeholder outreach and feedback 
from residents, businesses, and organizations across the State, including: 

¶ Digital and hard-copy surveys to residents (18,491 started / 13,024 completed), businesses and 
organizations (453 started / 334 completed), and local governments and municipalities (46 started 
/ 21 completed for counties and 271 started / 28 completed for municipalities)  

¶ A statewide marketing campaign, the GetConnectedSC initiative, which included the development 
of the GetConnectedSC.org website 

¶ Interviews with 33 organizations representing broadband and digital equity-related nonprofits and 
governmental agencies, some of which focus on serving Covered Populations 

¶ Interviews with 46 diverse internet service providers and member organizations, ranging from rural 
local telephone companies and electric cooperatives to large cable providers 

¶ 23 roadshow events across the state resulting in over 1500 face-to-face engagements 

¶ Outreach to tribal communities 

Feedback from the above stakeholders went into identifying needs, gaps and barriers and informing 
the goals and strategies needed to overcome these challenges. In addition, while the State is 
continuing to finalize its Digital Equity Plan, outreach was also undertaken to organizations 
representing Covered Populations. Key digital equity-related observations are included in this plan, 
with further insights and details to be shared in the Digital Equity Plan. 

In recognition of how far South Carolina has come and the size of the BEAD opportunity, the State has 
set a variety of ambitious goals, most notably that South Carolinians have access to reliable, resilient, 
high-speed broadband infrastructure at 25/3 Mbps by 2026 and 100/20 Mbps by 2028. Other key goals 
center on expanding digital opportunities, providing device support, and continuing training to 
communities and internet providers to facilitate a smooth expansion of broadband internet in light of 
some of the barriers identified. 

  

https://www.getconnectedsc.org/
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Given that there are 61,249 unserved1 and 68,782 underserved2 locations remaining in the state3, 
there will likely be a surplus of BEAD funding after reaching these locations. The State is, therefore, 
conducting planning on other eligible uses, such as workforce development and non-deployment 
activities related to expanding digital opportunities, which will be articulated in more detail in the 
Initial Proposal. 

In developing this Five-Year Action Plan, the Broadband and Digital Equity offices endeavored to ensure 
all voices in the State were heard. This plan represents the challenges, aspirations and actions needed 
such that South Carolinians have access to reliable, affordable high-speed internet so they can use it to 
benefit their lives and reach their full potential. 

 

1 Defined as broadband-serviceable locations that lack access to reliable broadband service at speeds of at least 25 Mbps 
downstream/3 Mbps upstream. 

2 Defined as those without broadband service offering speeds of 100 Mbps downstream/20 Mbps upstream. 

3   Utilizing December 2022 FCC fabric (V2) 
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2 Overview of the Five-Year Action Plan 

2.1 Vision 

{ƻǳǘƘ /ŀǊƻƭƛƴŀΩǎ Ǿƛǎƛƻƴ ŦƻǊ ōǊƻŀŘōŀƴŘ ŘŜǇƭƻȅƳŜƴǘ ŀƴŘ ŘƛƎƛǘŀƭ Ŝǉǳƛǘȅ ƛǎ ŀǎ follows: 

Our vision is for all South Carolinians to have access to affordable, reliable, high-speed 
internet, and to gain the necessary skills to benefit from this technology. 

2.2 Goals and Objectives 

The goals and objectives for broadband deployment and digital equity for the State are described 
below. The South Carolina Broadband Office formalized its goals and strategies to advance reliable and 
affordable high-speed internet in November 2021. These were revisited in June 2023 to reflect 
information obtained as part of the development of both this Broadband Equity, Access, and 
Deployment Five-Year Action Plan (the Plan) and the Digital Equity Plan. For additional information on 
Digital Equity Goals, please see the Digital Equity Plan. 

Table 1: Broadband Deployment Goals and Objectives 

Goals Objectives 

Expand Access ¶ Efficiently coordinate the rapid deployment of broadband infrastructure. 

¶ Identify extremely high-cost remote, rural locations and leverage alternative technologies. 

¶ Address accessibility and connectivity challenges at multi-dwelling units (MDUs). 

¶ Expand public Wi-Fi networks.  

¶ South Carolinians have access to reliable, resilient high-speed broadband infrastructure at 
25/3 Mbps by 2026 and 100/20 Mbps by 2028. 

Model, Map and Plan ¶ Assemble relevant data, perform analysis and develop maps to support access, adoption 
and use of broadband infrastructure. Maintain metrics for all federal and State-designated 
Covered Populations. 

¶ Provide actionable intelligence and outreach to county administrators. 

¶ Leverage the Broadband Advisory Council to engage stakeholders and continuously look to 
identify barriers to adoption and use. 

Measure Affordability ¶ Encourage the provision of affordable broadband services for a variety of consumer needs.  

¶ Establish a framework for affordability. 

¶ Support Affordable Connectivity Program (ACP) awareness campaigns to help increase 
enrollment and broadband adoption. 

Expand Digital 
Opportunities 

¶ Enhance digital equity for all federal and State-designated Covered Populations. 

¶ Support existing public and private training programs τ including apprenticeships τ that 
aim to expand the telecommunications and cybersecurity workforce by bolstering digital 
skills and creating career opportunities. 
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Goals Objectives 

¶ Leverage raw BEAD survey information to inspire academic research and uncover 
opportunities for advancing South Carolina.  

Device Support ¶ Support universal one-to-one programs throughout the complete public Kς12 system. 

¶ Leverage device support subsidy from ACP program. 

¶ Partner to establish a statewide computer recycling network. 

Support Broadband 
Providers 

¶ Provide technical support, on an as-needed basis as available, to all internet service 
providers (ISPs) that conduct business in South Carolina so they can perform at optimal 
levels, complete projects on time and on budget, and maintain compliance with all federal 
and State grant programs. 

Provide Community 
Support and Technical 
Assistance 

¶ Through efficient, competitive grant programs, convene, collaborate, train and support 
communities in their efforts to expand broadband access, adoption and use.  
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3 Current State of Broadband and Digital Inclusion 

3.1 Existing Programs 

3.1.1 The South Carolina Broadband Office 

The Office of Broadband Coordinator, also referred to as the South Carolina Broadband Office (SCBBO 
or the Office) within the South Carolina Office of Regulatory Staff (ORS) was created July 1, 2021, under 
the FY 2021ς2022 Appropriation Act establishing the basis for broadband expansion in South Carolina. 

3.1.1.1 The Digital Equity Office 

The South Carolina Department of Administration (Admin) was tasked with administering the Digital 
Equity Act (DEA) Program Award via a letter from Governor Henry McMaster to Assistant Secretary 
Alan Davidson on July 12, 2022. The South Carolina Digital Equity Office was created from this 
assignment and will be working closely with the SCBBO and ORS in the creation of this Plan and the 
Digital Equity Plan. 

3.1.2 Current Activities 

The Office has administered, developed, and guided advancements in the State through conducting 
the specific and coordinated activities outlined in Table 2, which include setting and reviewing the 
goals described in Section 2.2, Goals and Objectives, and awarding and administering broadband 
deployment grants described in Table 5. 

¢ƘŜ {/..hΩǎ current activities are focused on the goal of expanding broadband access and adoption 
throughout South Carolina by undertaking the following types of activities: 

¶ Statewide broadband expansion planning, management, and coordination 

¶ Broadband mapping and data collection 

¶ Community and stakeholder engagement through surveys and technical assistance/training 

¶ Grant management, including the awarding of some of the broadband deployment grants 
described in Table 5 

Table 2: Current Activities that the Broadband Program/Office Conducts 

Activity Name Description Intended Outcome(s) 

Statewide Broadband Expansion Planning, Management and Coordination 

Broadband Advisory 
Council (BBAC) 

The SCBBO established the BBAC with a cross-
section of industry leaders to help guide 
broadband planning in South Carolina. The BBAC 
includes a diverse group of stakeholders (public, 
private, higher education, and nonprofit 
organizations). 

The Director of the SCBBO serves as Co-Chair. The 
21-member advisory council meets quarterly, and 
meetings are open to the public. 

The BBAC undertakes strategic planning, 
stakeholder coordination and consensus 
building. 

The BBAC also provides help identifying 
challenges and barriers to broadband 
access, adoption, and use. 

https://ors.sc.gov/sites/ors/files/Documents/Broadband/SC%20Broadband%20Advisory%20Council%20v2022-04.pdf
https://ors.sc.gov/sites/ors/files/Documents/Broadband/SC%20Broadband%20Advisory%20Council%20v2022-04.pdf
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Activity Name Description Intended Outcome(s) 

Production of the SCBBO 
Annual Report 

The SCBBO Annual Report summarizes SCBBO 
activities and work products developed during the 
fiscal year.  

A new SCBBO Annual Report is planned for release 
in October 2023. 

Information from the SCBBO Annual 
Report will inform the Obstacles and 
Barriers section, as it includes 
recommendations to the General 
Assembly for legislative, regulatory, or 
other governmental actions that will help 
promote broadband access throughout 
the state. 

Identification of 
Broadband Goals 

The SCBBO, in coordination with the BBAC, helped 
set goals for the state, which can be found in 
Section 2.2. 

The SCBBO supports the identification of 
goals, strategies, and priorities for the 
state, which are refined as more 
broadband projects are deployed and 
completed over time. 

Promotion and 
Monitoring of Broadband 
Assistance Programs  

The SCBBO promotes and monitors several 
important programs, such as the Federal 
Communications Commission (FCC) Affordable 
Connectivity Program, which provides eligible 
applicants discounts on internet service and 
devices. 

The Office encourages counties interested in grant 
funding to partner with ISPs that can apply for 
grants to support deployment. 

These activities will increase citizen 
awareness of important federal 
broadband assistance programs, such as 
the ACP, and increase funding 
opportunities throughout the state. 

Pilot Programs The SCBBO tests new initiatives through pilot 
programs. The following are examples of such 
programs: 

¶ One program involved a partnership between 
ǘƘŜ {/ 5ŜǇŀǊǘƳŜƴǘ ƻŦ 9ŘǳŎŀǘƛƻƴ ŀƴŘ {ǇŀŎŜ·Ωǎ 
Starlink for students and teachers in remote 
rural locations throughout the State. 

¶ In 2021, during the COVID-19 pandemic, the 
Office partnered with organizations such as SC 
Educational TV, the SC Department of 
Education, the University of South Carolina 
and others, to create a fixed wireless 
broadband pilot project. This project focused 
on advancing deployment of broadband to 
unserved areas by creating free Wi-Fi for 
students and the public. Equipment was 
installed on towers to provide residents with 
access to fixed wireless via citizen broadband 
radio service. 

¶ The Last Mile Grant Program (LMGP) is a pilot 
grant program focused on reaching consumers 
who are in an area that is generally considered 

Pilot programs are a way for the SCBBO 
to commit a relatively small amount of 
resources to test the financial and 
technical viability of new initiatives, 
which, if successful, can be expanded. 
For example: 

¶ Preliminary findings suggest Starlink 
is a suitable technology that is 
capable of exceeding 25/3 Mbps 
connection speeds in remote rural 
areas where wired connections to 
reliable broadband do not currently 
exist or are extremely expensive.  

¶ The fixed wireless pilot project 
expanded broadband technology in 
rural areas. 

¶ The LMGP helps residential homes 
with students receive access to 
broadband and highlights the impact 
of ǊŜǎƛŘŜƴǘǎΩ completing the άI Need 
Internetέ survey and identifying 
themselves as needing but lacking 

https://south-carolina-broadband-scors.hub.arcgis.com/documents/4ac9567e595948f18752c86ba52902c6/explore
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Activity Name Description Intended Outcome(s) 

άǎŜǊǾŜŘέ ōǳǘ ŀǊŜ ǿƛǘƘƻǳǘ ŀŎŎŜǎǎ ǘƻ ōǊƻŀŘōŀƴŘ 
due to the cost of delivering service to the 
home. The funding is used in support of last-
mile deployment to address these gaps. 

internet service in areas considered 
άǎŜǊǾŜŘ.έ 

Technology Analysis  The SCBBO performed analysis heavily focused on 
the type of technology being deployed by ISPs. 
The Office issued the άIs DSL still a broadband 
technology?έ report in 2022, which concluded that 
digital subscriber line (DSL) technology was at the 
end of its useful lifespan and no longer capable of 
reliably delivering 25/3 Mbps in the state.  

Analysis on available broadband 
technologies will help inform an 
understanding of the cost and time to 
reach Universal Service.  

Intergovernmental 
Coordination and 
Partnership 

The SCBBO coordinates broadband data collection 
efforts with the SC Department of Education, SC 
Revenue and Fiscal Affairs Office, and the SC 
Department of Social Services.  

The SCBBO also engages with several State and 
federal agencies to foster streamlined review 
processes for broadband project permitting. See 
Section 3.2, Partnerships, for more information on 
the specific partnerships the SCBBO is leveraging 
for broadband deployment and adoption in the 
state. 

Coordination and partnership with state 
agencies, nonprofits and other entities 
allows the SCBBO to obtain data that can 
be used for improving broadband access. 
As one example, the SCBBO worked with 
the SC Department of Education to 
obtain several hundred thousand public 
Kς12 student addresses, which helped 
identify unserved students during 
COVID-19.  

Informational sessions increased 
awareness of permitting workflows for 
ISPs, which decreased wait times for 
permit authorizations while ensuring 
compliance with laws and regulations. 

Broadband Mapping and Data Collection 

Broadband Mapping The SCBBO collects information reported from 
ISPs and other entities to analyze and update 
statewide broadband maps twice a year. Analysis 
includes data from Ookla speed tests conducted 
by consumers and technicians. 

The SCBBO has developed tools such as the 
Upload a Broadband Project Form, which has 
allowed counties and local governments to 
provide data on broadband construction projects 
they are funding. Projects are only shown as 
funded and complete if the Office has visibility 
into the actual construction conducted. 

The Office also produces a geographic information 
systems (GIS)-based web map service allowing 
ISPs to view and interact with census blocks 
eligible for state funds. 

This activity has enabled public 
broadband maps to document needs and 
progress made. These up-to-date maps 
further broadband access and adoption. 
They also facilitate investment in priority 
areas and prevent overbuilding or 
duplication of efforts. The SCBBO 
investment strategy is closely linked to 
this mapping activity, which involves an 
iterative process that considers organic 
growth and funded projects. 

Additionally, SCBBO maps have 
supported Broadband Serviceable 
Location Fabric data in becoming more 
refined as South Carolina data addresses 
residents with more precision, including 
with data on: 

https://ors.sc.gov/sites/ors/files/Documents/Broadband/DSL%20A%20Discussion%20Paper.pdf
https://ors.sc.gov/sites/ors/files/Documents/Broadband/DSL%20A%20Discussion%20Paper.pdf
https://arcg.is/GfqK8
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Activity Name Description Intended Outcome(s) 

¶ Areas of need  

¶ Planning 

¶ Best available technology 

¶ Statewide eligibility 

¶ Statewide investments 

¶ ISP service coverage areas 

Creation of Public-Facing 
Websites  

The Office has created websites to allow users to 
become better informed about the SǘŀǘŜΩǎ 
accomplishments and future plans. The two most 
prominent are the SC Digital Drive and 
GetConnectedSC websites. 

SC Digital Drive is a digital platform for 
disseminating GIS-based web applications, 
dashboards, data, maps, and surveys. Broadband 
data is available for download by ISPs and other 
interested stakeholders, such as county planning 
professionals and academic researchers. 

In 2023, the SCBBO launched the GetConnectedSC 
ǿŜōǎƛǘŜΣ ǿƘƛŎƘ ƘƛƎƘƭƛƎƘǘǎ ǘƘŜ {ǘŀǘŜΩǎ 
GetConnectedSC initiative, a high-speed internet 
access and adoption campaign to transform how 
South Carolinian citizens engage with the online 
world. The initiative aims to help identify the 
areas of greatest need, areas for investment and 
support services for every home, business, and 
community organization. The site also features the 
Better-Internet Survey, dates and locations of 
upcoming listening tours/community engagement 
events across the state, and additional resources. 

The SC Digital Drive website enables the 
public to engage with the data through 
dashboards and to view predominant 
service levels by census block. 

This facilitates direct interaction with 
stakeholders and consumers, thereby 
ǎǳǇǇƻǊǘƛƴƎ ǊŜǎƛŘŜƴǘǎΩ ŀƴŘ ƻǊƎŀƴƛȊŀǘƛƻƴǎΩ 
ability to challenge and provide data 
strengthening the datasets and resulting 
maps. 

The GetConnectedSC site and initiative is 
an important tool for increasing 
stakeholder awareness of broadband 
events and for incorporating local 
community feedback in the SǘŀǘŜΩǎ 
efforts to make high-speed internet 
service accessible and affordable for 
every South Carolinian. 

Community and Stakeholder Engagement, Technical Assistance and Training 

Administers Surveys  The SCBBO has previously administered surveys, 
ǎǳŎƘ ŀǎ ǘƘŜ άL bŜŜŘ LƴǘŜǊƴŜǘέ ǎǳǊǾŜȅ ǘƻ ŎƻƴƴŜŎǘ 
ISPs with citizens without residential broadband 
ǎŜǊǾƛŎŜΣ ŀ ά/ƘŀƭƭŜƴƎŜǎ ŀƴŘ .ŀǊǊƛŜǊǎέ ǎǳǊǾŜȅ ǘƻ 
identify constraints facing stakeholders with 
ŀŎŎŜǎǎƛƴƎ ōǊƻŀŘōŀƴŘΣ ŀƴŘ ŀ ά¸Ŝǎ ǘƻ /ƻƴƴŜŎǘέ 
survey to inform perspectives on broadband 
adoption and use.  

In March 2023, the SCBBO launched the Better-
Internet Survey in English and Spanish. The Better-
Internet Survey was designed to identify areas of 
greatest need and capture the barriers to high-

The surveys provide critical information 
into needs, gaps, obstacles and barriers, 
and will inform the activities described 
during the implementation section of 
this Plan. 

In addition, previous surveys, such as the 
ά/ƘŀƭƭŜƴƎŜǎ ŀƴŘ .ŀǊǊƛŜǊǎέ ŀƴŘ ά¸Ŝǎ ǘƻ 
/ƻƴƴŜŎǘέ ǎǳǊǾŜȅ ǊŜǎǳƭǘǎ, provided input 
for SCBBO recommendations to the 
General Assembly in support of 
broadband expansion planning. 

http://www.scdigitaldrive.org/
https://www.getconnectedsc.org/
https://cx.ravencsi.com/GeKla
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Activity Name Description Intended Outcome(s) 

speed internet access and adoption of unserved, 
underserved, and underrepresented communities 
statewide. The Better-Internet Survey was 
developed for 1) residents, 2) businesses and 
organizations and 3) municipalities and counties 
to capture specific broadband service needs. 

Broadband Community 
Champion Program 

The SCBBO designed programs and delivered 
instructor-led content through a series of 
webinars to existing community leaders. It is a 
train-the-trainer program, and the three sessions 
τ Understanding Internet Infrastructure, 
Eliminating Gaps in Kς12 Education, and 
Identifying Healthcare Opportunities τ are 
designed to take an existing community leader 
(e.g., school superintendent, hospital 
administrator or county administrator) from 
novice to knowledgeable advocate for successful 
broadband deployment in their local area. 

This activity empowers attendees to gain 
an understanding of broadband 
technologies and share challenges and 
barriers that can exist for broadband 
access, adoption, and use. 

Attendees also become trainers to share 
broadband knowledge and relevant skills 
with their community, acting as Digital 
Navigators to help facilitate broadband 
adoption. 

Technical Assistance for 
ISPs and Community 
Institutions  

The SCBBO provides webinars and technical 
assistance on topics such as community 
engagement and applying for grants to both ISPs 
and community institutions. As one example, the 
Office supported Voorhees University, a 
Historically Black College in Denmark, SC, with an 
application for a $3m grant from the National 
Telecommunications and Information 
Administration (NTIA)Ωǎ /ƻƴƴŜŎǘƛƴƎ aƛƴƻǊƛǘȅ 
Communities program. 

Providing technical assistance for ISPs 
helps improve the accuracy of the 
broadband maps. 

The grant assistance helps ISPs and 
community institutions apply for and 
obtain relevant state and federal 
funding. 

Conducting Public Events 
and Community 
Engagement Activities 

The SCBBO has conducted public events and 
community engagement activities, including road 
shows, alongside governmental, nonprofit and 
private organizations to support statewide 
promotion of broadband expansion efforts, such 
as surveying community groups and stakeholders, 
programs, and deployment initiatives. 

A list of completed events from 2023 is on the 
GetConnectedSC website.  

These SCBBO activities have increased 
community engagement, access to 
information/data, understanding of 
needs and barriers, and adoption efforts 
across the State. 

https://ors.sc.gov/broadband/office/communitychampion
https://ors.sc.gov/broadband/office/communitychampion
https://eyus-my.sharepoint.com/personal/tara_bryant_ey_com/Documents/Desktop/Editorial%20review%20files%20for%20SCORE
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Activity Name Description Intended Outcome(s) 

Grant Award and Management  

Process Development To comply with the requirements of new federal 
and State sources of broadband funding such as 
CARES and ARPA, the Office developed, with input 
from professional resources retained by the State, 
significant grant management capabilities, 
including internal control procedures for each step 
in the grant selection and management process.  

The development of these capabilities 
allowed SCBBO to allocate funds and 
empower counties and local 
governments in partnership with ISPs to 
complete priority broadband 
deployment and other capital projects to 
expand service across the state. 

The processes and procedures developed 
inform and can be updated as needed to 
comply with BEAD funding requirements. 

Management of Grants 
and Compliance 

The SCBBO managed grant programs and 
processes and awarded grants to ISPs to deliver 
broadband service in specific areas of need. 

Select grant programs include the Coronavirus Aid, 
Relief, and Economic Security Act (CARES Act I and 
II); Rural Broadband Grant Program (RBGP); and 
ARPA. For the full list, please see Table 5. 

The SCBBO also verifies projects that are 
completed, using a self-service verification process 
to approve the payment of funds. 

Managing this large influx of funding for 
prior programs will inform the 
administration of the BEAD funds. 

These previous rounds of funding 
provided experience in managing fund 
matching protocol, coordinating large 
efforts, evaluating grantees, and 
prioritizing uses of funds, which resulted 
in helping reduce the number of 
unserved homes in South Carolina. 

 

3.1.3 Current and Planned Employees and Contractors 

As the central broadband planning body for South Carolina, SCBBO employees (full-time and part-
time), contractors and associated governmental staff will be core State representatives implementing 
and administering the BEAD program. The Office currently has six full-time employees with the 
remaining four positions allocated for work performed by the Agency (in legal, admin, HR). Additional 
State government agencies and offices contribute shared resources to the statewide efforts to expand 
broadband, which are included in the table below. Please note that key employees from the 
Department of Administration, which is focused on the Digital Equity aspects of the BEAD program, 
have also been included in Table 3. 

Table 3: Current and Planned Full-Time and Part-Time Employees 

Current/Planned Full-Time/Part-time Position Description of Role 

South Carolina Broadband Office (SCBBO) Staff  

Current Full-time Director Serves as head of SCBBO and coordinates 
with federal, state, regional, local, and 
private entities to encourage the continued 
development of access to broadband. 
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Current/Planned Full-Time/Part-time Position Description of Role 

Current Full-time Deputy Director Program management and grant 
administration lead. Also provides technical 
and project management expertise and 
support. 

Current Full-time Sr. Geospatial Data Scientist Responsible for the implementation and 
oversight of all analytic analysis performed 
by the SCBBO. Provides project management 
and grant administration support. 

Current Full-time Program Coordinator Coordinates broadband program 
administrative activities. 

Current Full-time GIS Specialist/Project 
Manager 

Supports a dualized role with the SCBBO 
conducting GIS analysis, project management 
and associated grant administration. 

Current Full-time GIS Specialist/Project 
Manager 2 

Supports a dualized role with the SCBBO 
conducting GIS analysis, project management 
and associated grant administration. 

Current Part-time Shared ORS Staff Finance, Legal, IT, Stakeholder Engagement 
and Admin from the wider ORS team provide 
shared functional support to the SCBBO. 

South Carolina Office of Regulatory (ORS) Staff 

Current Full-time Executive Director Serves as the head of ORS and executive 
manager of the agency including the SCBBO. 

Current Full-time Director, Broadband, 
Communications, and Safety 

Oversees and manages the SCBBO in addition 
to the Communications and Safety offices 
within ORS. Provides civil engineering 
oversight on all SCBBO-funded projects. 

Current Full-time Manager, Finance and 
Administration 

Manages finance and administrative 
activities for ORS and the SCBBO, including 
the financial management of grants. 

Current Full-time Broadband Grant Manager Manages finance and administrative 
activities for ORS and the SCBBO, including 
the financial management of grants. 

Current Full-time Public Information Officer Serves as legislative affairs liaison and 
supports State General Assembly 
engagement. Responsible for content 
updates on the SCBBO/ORS website. 
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Current/Planned Full-Time/Part-time Position Description of Role 

Current Full-time Chief of Broadband, 
Communications, and Safety 

Oversees and manages the SCBBO, the 
Communications and Safety offices within 
ORS, and emergency management response. 

South Carolina Department of Administration 

Current (Vacant) Full-time Director, Statewide 
Leadership Development 

Directs the development of the Digital Equity 
Plan as well as the Digital Equity component 
of the BEAD plan, including setting 
stakeholder outreach strategy. 

Current Full-time Project Coordinator, Office of 
the Executive Director 

Facilitates the development of the Digital 
Equity Plan as well as the Digital Equity 
component of the BEAD plan, including 
supporting stakeholder outreach strategy. 

Current Full-time Program Director, Executive 
Budget Office, and Capital 
Planning 

Administers Digital Equity component of 
BEAD plan. 

The State has also hired contractors with specific skill sets to complement the work of the employees 
described above in implementing and administering the BEAD program. Please see Table 4 below for 
current contractors and potentially new contractors being considered. Funds for these resources were 
provided through the Infrastructure Investment and Jobs Act (IIJA)Ωs Internet for All Planning Grant 
awarded to South Carolina. 

Table 4: Current and Planned Contractor Support  

Current/Planned Full-t ime/Part-time Position Description of Role 

Current Full-time Strategic Marketing 
Consultant 

Designs a comprehensive marketing 
campaign and consistent brand strategy to 
support stakeholder outreach efforts as part 
of the BEAD plan. 

Current Full-time Lead Survey Consultant Develops, hosts and administers surveys, and 
provides the strategy behind the design, 
distribution and collection of surveys to 
identify needs, gaps, obstacles and barriers. 

Current Full-time Strategy, Planning and 
Stakeholder Engagement 
Consultant 

Assists in activities to support the 
development of the BEAD and Digital Equity 
Plans in addition to the BEAD Initial Proposal. 
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Current/Planned Full-t ime/Part-time Position Description of Role 

Current Part-time Better-Internet Survey 
Distribution and Collection 
Partners (for a full list, please 
see Section 3.2, Partnerships, 
which includes state agencies, 
such as the SC Department on 
Aging; State university 
systems, such as the 
University of South Carolina 
(USC); and associations, such 
as the SC Councils of 
Government (COGs) 

Supports survey distribution and collection 
activities. 

In addition, Clemson University and the 
Commission for Minority Affairs (CMA) 
support asset mapping activities. 

Current Part-time Survey Data Analysis and 
Reporting (USC) 

In addition to being a Survey Distribution and 
Collection Partner, USC provides data 
analysis and reporting to identify conclusions 
from the surveys. 

Current Part-time Mapping Software and 
Software Maintenance  

Manages GIS mapping software, location 
intelligence and spatial analytics tool, which 
provides the foundation for state broadband 
mapping and maintenance of maps. 

Current Part-time Network Data Analytics 
Provider 

Provides comprehensive raw data for both 
fixed and cellular networks.  

Current Part-time Community Technical Support On-Call support for Capital Project Funds 
plan, including Main Streets grant program 
engineering as needed. 

Current Part-time Federal Reporting Consultant Supports compliance with disbursement of 
ARPA funds. 

Planned Full-time Stakeholder Engagement 
Consultant 

Provides stakeholder engagement expertise 
and guidance, including a commitment to 
transparency and local coordination. 
Develops plan to meet stakeholder outreach 
requirements, community anchor institution 
(CAI) engagement and stakeholder-based 
framework for workforce development 
planning. 

Planned Full-time Strategy and Procurement 
Consultant 

Assists in all activities to support the 
development of the BEAD Initial and Final 
proposals, including supporting the 
procurement process for selecting 
subgrantee projects. 



 

Page | 14 

Current/Planned Full-t ime/Part-time Position Description of Role 

Planned Full-time Strategic Marketing and 
Communications Consultant 

Designs a comprehensive marketing 
campaign and consistent brand strategy to 
support continued stakeholder outreach 
efforts and a detailed plan to market and 
conduct a challenge process. 

Planned Full-time Environmental Consultant Provides an assessment of climate threats 
and proposed mitigation methods as well as 
documentation associated with any 
construction and/or ground-disturbing 
activities and compliance with environmental 
and national historical preservation 
requirements. 

Planned Full-time Grant Administration and 
Compliance Consultant 

Provides grant administration support for 
BEAD program funds in line with eligible uses, 
requirements and priorities, including 
subgrantee selection criteria and program 
outcomes related to broadband deployment 
and digital inclusion programming. Also, 
provides federal grant compliance 
procedures and ensures 
monitoring/oversight controls are in place for 
proper use of funds. 

Planned Full-time Software Developer Supports administering challenge process, 
especially for optional modifications, such as 
those related to speed tests. 

 

3.1.4 Existing Efforts Funded by the Federal Government/Eligible Entity  

To date, the SCBBO has administered multiple grant programs that have funded broadband expansion 
efforts, including for planning, deployment, and other eligible uses. This section describes the following 
federal and state grant and funding programs available in South Carolina for broadband deployment 
and other broadband-related activities. 

¶ Federally funded programs administered by the State 

o Coronavirus Aid, Relief, and Economic Security Act (CARES Act) 

o American Rescue Plan Act (ARPA) 

Á State and Local Fiscal Recovery Fund (SLFRF) 

SLFRF 1.0 and Accelerated Deployment Grant Program (ADGP) 

Á Capital Projects Fund (CPF) 

¶ State-funded program administered by the State 
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o Rural Broadband Grant Program (RBGP) 

o CARES Act II (CARES II) 

Á Last Mile Pilot Grant Program (LMGP) 

¶ Federally funded programs administered by federal agencies 

o FCC Affordable Connectivity Program 

o FCC Rural Digital Opportunity Fund 

o FCC Universal Service Fund (USF) ς E-Rate Program 

o FCC Universal Service Administrative Co. (USAC) ς Healthcare Connect Fund Program 

o US Department of Agriculture (USDA) ReConnect Loan and Grant Program 

o NTIA Broadband Infrastructure Program 

o NTIA Connecting Minority Communities 

o NTIA Tribal Broadband Connectivity (TBC) 

o NTIA Enabling Middle Mile Broadband Infrastructure Program 

o NTIA Infrastructure Investment and Jobs Act (IIJA) 

3.1.4.1 Federally Funded Programs Administered by the State 

3.1.4.1.1 Coronavirus Aid, Relief, and Economic Security Act (CARES Act) 

The CARES Act was passed by the US Congress to help provide relief to the US economy from the 
COVID-19 pandemic. The CARES Act included funding for broadband infrastructure deployment to 
enhance distance learning, telehealth services and other needs under the Coronavirus Relief Fund 
(CRF). 

The South Carolina General Assembly passed Act 142 authorizing the ORS to expend up to $50m of 
CARES Act funds, through the CRF, for broadband initiatives related to COVID-19. These funds were 
allocated to the ORS prior to the creation of the SCBBO and served as the foundation from which other 
grant programs were developed. 

The funding supported the following activities and initiatives: 

¶ Launched a South Carolina Online Learning Initiative that distributed devices and procured over 
100,000 mobile hotspots and wired internet service for qualifying student households.  

¶ Launched the SǘŀǘŜΩǎ broadband map in December 2020, which created a public platform showing 
broadband availability in the state; procured GIS work that included ISPsΩ address-specific data. 

¶ Developed the Broadband Infrastructure Program that helped expand broadband access to around 
18,000 structures in the state and enabled ORS to fund approximately 76 applications for projects 
in 28 counties. Fourteen companies completed infrastructure projects in December 2020, helping 
to expand broadband availability to homes, businesses, educational institutions, and healthcare 
facilities in the state, with an emphasis on service to rural communities and communities with a 
high prevalence of COVID-19. 

https://ors.sc.gov/broadband/investments/state/cares-act/broadband-infrastructure-program
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3.1.4.1.2 American Rescue Plan Act (ARPA) - SLFRF, CPF 

ARPA went into effect March 15, 2021. HB 4408, or Act 244 (2022), was signed and enacted by 
Governor McMaster on May 13, 2022. This legislation allocated $400m for South Carolina Broadband 
infrastructure, including $214,234,345 from the SLFRF and $185,765,655 from the CPF. 

¶ SLFRF: The $214m from the SLFRF is targeted to be spent, depending on the number of qualified 
applicants. Pursuant to HB 4408, the SLFRF shall prioritize: 

o Unserved areas with no current ISP 

o άDifficult Development Areasέ as identified by the US Department of Housing and Urban 
Development (HUD) 

o Census blocks that have a high concentration of unserved public Kς12 student households  

{/..hΩǎ ŦƛǊǎǘ ƎǊŀƴǘ ǇǊƻƎǊŀƳ ǳƴŘŜǊ {[CwC ό{[CwC мΦлύ ƛǎ ǘŀǊƎŜǘŜŘ ŦƻǊ ŎƻƳǇƭŜǘƛƻƴ ōȅ ǘƘŜ ŜƴŘ ƻŦ нлнп. An 
additional component of ARPA SLFRF funding includes the ADGP. ADGP grants are focused on 
broadband construction undertaken by ISPs to unserved areas initiated on or after March 15, 2021, 
and operational by June 30, 2022. ORS has awarded $25.2m of ARPA SLFRF funds to the ADGP. The 
ADGP application period closed February 28, 2023; application selection was completed by June 30, 
2023, with grant awards occurring throughout August 2023. 

¶ CPF: The US Treasury requires a written plan outlining strategy and overall approach toward 
leveraging CPF funds. The SCBBO drafted a plan that incorporated feedback from the BBAC and 
other stakeholders. The plan was then submitted to the US Treasury for approval and funding on 
September 22, 2022. 

o On March 7, 2023, the US Treasury announced approval of {ƻǳǘƘ /ŀǊƻƭƛƴŀΩǎ written plan and 
released the $185.8m in CPF funds (100% of {ƻǳǘƘ /ŀǊƻƭƛƴŀΩǎ CPF allocation). SCBBO will 
administer the CPF funds through its new Main Street South Carolina Grant Program (Main St.). 
Main St. is a competitive last-mile broadband grant program designed to provide affordable, 
reliable broadband service to rural areas that currently have no internet service. Within those 
eligible areas, the Main St. program prioritizes projects that will deliver broadband to rural 
town centers and the surrounding residential areas. 

o The program is designed to provide internet service with speeds of 100/100 Mbps symmetrical 
to households and businesses upon project completion. Each of the ISPs funded by the program 
ǿƛƭƭ ǇŀǊǘƛŎƛǇŀǘŜ ƛƴ ǘƘŜ C//Ωǎ Affordable Connectivity Program (ACP). It is anticipated an 
estimated 31,650 locations will be served. 

3.1.4.2 State-Funded Program Administered by the State 

3.1.4.2.1 Rural Broadband Grant Program (RBGP) 

In March 2021, the SC Joint Bond Review Committee approved the allocation of $30m from the SC 
Department of Commerce (SCDOC) to the ORS to administer the RBGP. RBGP investments were 
restricted to 14 eligible counties and 15 contiguous counties. By July 2021, the SCBBO issued Notices to 
Proceed to 15 ISPs in 18 counties for almost $30m in projects to expand broadband availability in rural 
areas of need in South Carolina. 
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Most RBGP projects were completed by October 31, 2022. As of June 30, 2023 1,777 miles of fiber and 
access to 18,245 housing units. Upon completion of the remaining projects, approximately $27.7m of 
the $30m will be expended. The SCBBO discussed several options with the SCDOC to reallocate the 
remaining $2,310,137 to support other broadband projects. 

3.1.4.2.2 Coronavirus Aid, Relief, and Economic Security Act II (CARES II)  

CARES II funds, administered through the State Fiscal Year 21ς22 Appropriations Act, expanded 
mapping efforts, and extended funding opportunities to companies that deploy broadband in specific 
areas of need. The CARES II funds reflect an additional $10m allocation helping to complete projects 
that began under the CARES Act. CARES II projects were to be complete by March 31, 2022. Upon 
completion, of the $10m, the SCBBO invested $8,629,961 in 17 projects, from nine different ISPs, 
resulting in 6,185 additional locations with access to broadband service. Approximately $30,000 is 
related to the Starlink Pilot Program.  

¶ Last Mile Pilot Grant Program (LMGP): The LMGP is an ORS pilot grant program, funded from 
remaining CARES II funds. LMGP is focused on reaching consumers who are in an area that is 
ƎŜƴŜǊŀƭƭȅ ŎƻƴǎƛŘŜǊŜŘ άǎŜǊǾŜŘέ ōǳǘ ŀǊŜ ǿƛǘƘƻǳǘ ŀŎŎŜǎǎ ǘƻ ōǊƻŀŘōŀƴŘ ŘǳŜ ǘƻ ǘƘŜ Ŏƻǎǘ ƻŦ ŘŜƭƛǾŜǊƛƴƎ 
service to the home (e.g., a home on the other side of railroad tracks that is not in reach of a 
nearby broadband provider)Φ ¢ƘŜ ǇǊƻƎǊŀƳ ŦƻŎǳǎŜŘ ƻƴ ŎƛǘƛȊŜƴǎ ǘƘŀǘ ŎƻƳǇƭŜǘŜŘ ǘƘŜ άL bŜŜŘ LƴǘŜǊƴŜǘέ 
survey. Approximately $1.2m was committed to the LMGP in May 2022, and by December 31, 
2022, approximately 569 residential homes received service. 

3.1.4.3 Federally Funded Programs Administered by Federal Agencies 

3.1.4.3.1 FCC Affordable Connectivity Program 

This program provides a discount of up to $30 per month toward internet service for eligible 
households and up to $75 per month for households on qualifying tribal lands. Eligible households can 
also receive a one-time discount of up to $100 to purchase a laptop, desktop computer or tablet from 
participating providers if they contribute more than $10 and less than $50 toward the purchase price. 
According to the USAC, as of August 7, 2023, South Carolina has 370,042 households enrolled in the 
program, out of an estimated 874,587 eligible households (the number of eligible households, 
according to the national nonprofit EducationSuperHighway). 

On August 21, 2023, the SCBBO and Palmetto Care Connectors (PCC) were awarded $400,000 and 
$374,947 respectively to conduct a multi-faceted ACP outreach and enrollment strategy.  

3.1.4.3.2 FCC Rural Digital Opportunity Fund 

This fund supports FCC efforts to bridge the digital divide. On August 1, 2019, the FCC adopted a Notice 
of Proposed Rulemaking (NPRM) proposing to establish the $20.4b Rural Digital Opportunity Fund to 
bring high-speed fixed broadband service to rural homes and small businesses that lack it. 

$121,245,987 will go to South Carolina over 10 years with 108,833 locations assigned. 

3.1.4.3.3 FCC USF ς E-Rate Program 

The FCCΩs E-Rate program makes telecommunications and information services more affordable for 
schools and libraries. With funding from the Universal Service Fund, E-Rate provides discounts for 
telecommunications, internet access and internal connections to eligible schools and libraries. 

https://www.educationsuperhighway.org/no-home-left-offline/acp-data/
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3.1.4.3.4 FCC USF ς Healthcare Connect Fund Program 

The Healthcare Connect Fund Program provides subsidy reimbursements for up to 65% of eligible 
broadband expenses for eligible healthcare providers. In January 2021, Palmetto Care Connections 
(PCC) received more than $17m in broadband subsidies for the period of 2019 through 2022. These 
funds represent actual savings for healthcare providers. PCC is currently providing subsidies for 1,944 
circuits. 

t// ƘŜƭǇǎ ƘŜŀƭǘƘŎŀǊŜ ǇǊƻǾƛŘŜǊǎ ǊŜŎŜƛǾŜ ōǊƻŀŘōŀƴŘ ǎŀǾƛƴƎǎ ǘƘǊƻǳƎƘ ǘƘŜ C//Ωǎ IŜŀƭǘƘŎŀǊŜ /ƻƴƴŜŎǘ CǳƴŘ 
Program by assisting them with the internet service provider bidding process and filing the appropriate 
information, invoices and supporting documentation to the USAC.  

3.1.4.3.5 FCC Emergency Connectivity Fund (ECF) 

The FCC's Emergency Connectivity Fund (ECF) is an over $7 billion program aimed at helping schools 
and libraries provide services to their communities to support remote learning. The program covers 
reasonable costs of devices including laptops, tablets, Wi-Fi hotpots, modems and routers.  

In South Carolina, the School District of Pickens County (SDPC) was awarded almost $4m in equipment 
and $2.8m in services. As part of this investment, SDPC selected WCTEL in a competitive procurement 
and awarded them $1.3m to construct high-speed internet to 462 residential homes in Pickens County 
South Carolina.  

3.1.4.3.6 USDA ReConnect Loan and Grant Program 

The ReConnect Program offers loans, grants, and loan-grant combinations to facilitate broadband 
deployment in areas of rural America that currently do not have sufficient access to broadband. In 
facilitating the expansion of broadband services and infrastructure, the program will fuel long-term 
rural economic development and opportunities in rural America. 

As of October 27, 2022, $759m in loans and grants were awarded nationally. On August 21, 2023, 
South Carolina received $24m, $12m each in Bamberg and Orangeburg Counties, to deploy high-speed 
internet service to rural homes, businesses and essential community facilities.  

3.1.4.3.7 NTIA Broadband Infrastructure Program 

The NTIA announced the availability of $288m in grant funding for the deployment of broadband 
infrastructure. Grants will be awarded to partnerships between a state, or political subdivisions of a 
state, and providers of fixed broadband service. 

South Carolina was unsuccessful in obtaining these funds, but the State used the work in developing 
that grant request to develop the CPF plan, which was filed in September 2022.  

3.1.4.3.8 NTIA Connecting Minority Communities 

Announced February 27, 2023, more than $175m in Internet for All Grants have been awarded to 61 
minority-serving colleges and universities across the country. Grant program recipients include 
Historically Black Colleges and Universities (HBCUs), Tribal Colleges and Universities (TCUs), and 
Minority-Serving Institutions (MSIs) for the purchase of broadband internet access and eligible 
equipment or to hire and train IT personnel. 
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In South Carolina, Benedict College has been awarded $2,893,457, and Claflin University has been 
awarded $2,999,450. 

3.1.4.3.9 NTIA Tribal Broadband Connectivity (TBC) program 

!ǎ ǇŀǊǘ ƻŦ ǘƘŜ ¢./ ǇǊƻƎǊŀƳΣ {ƻǳǘƘ /ŀǊƻƭƛƴŀΩǎ /ŀǘŀǿōŀ LƴŘƛŀƴ bŀǘƛƻƴ ǿŀǎ ŀǿŀǊŘŜŘ ϷфллΣрту ƻƴ WǳƴŜ 
23, 2022, for a broadband use and adoption project that will provide free or reduced-cost broadband 
service to 1,790 Native American tribal households in Rock Hill, SC. The project will also enhance tribal 
operations and programs through improvements to tribal electrical and audio/video (AV) systems, as 
well as the provision of Zoom-enabled laptops to staff engaged in telehealth- and e-commerce-related 
activities. 

3.1.4.3.10 NTIA Enabling Middle Mile Grant Program 

NTIA establishes and funds a $1b program for the construction, improvement, or acquisition of middle-
mile infrastructure. The purpose of the grant program is to expand middle-mile infrastructure to 
reduce the cost of connecting unserved and underserved areas to the internet backbone. The State 
participated in this program but was unsuccessful in receiving funds. 

3.1.4.3.11 NTIA Broadband Infrastructure Program 

NTIA established $288m in grant funding for the deployment of broadband infrastructure. Grants will 
be awarded to partnerships between a state, or political subdivisions of a state, and providers of fixed 
broadband service. 

3.1.4.3.12 NTIA Infrastructure Investment and Jobs Act (IIJA) 

The US Department of Commerce NTIA awarded an IIJA Internet for All Planning Grant of $5,953,478 
for South Carolina to support a BEAD connectivity grant and DEA planning. 

3.1.5 Current Funding Available 

Table 5: Broadband Funding 

Source Purpose Total Expended Available 

Federally Funded Programs Administered by the State 

US Department of 
Treasury: 

CARES Act, 
including CRF 

(Administered via 
State Broadband 
Act 142) 

2020: Helped expand broadband 
access by initiating mapping, 
providing hot spots to students 
and through projects providing 
access to reliable high-speed 
broadband internet to enhance 
distance learning, telehealth, 
and other needs during the 
COVID-19 pandemic.  

$50,000,000 $38,369,124 $04 

 

4 $11,630,867 in remaining funds were reallocated to other agencies. 
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Source Purpose Total Expended Available 

US Department of 
the Treasury: 

ARPA ς State and 
Local Fiscal 
Recovery Fund 
(SLFRF) 

and 

Capital Projects 
Fund (CPF)  

2022: ARPA broadband funds 
shall be used to expand 
broadband infrastructure to 
households, businesses and 
communities in the state that 
are unserved or underserved and 
must be awarded through 
competitive grants. 

$400,000,000 

 
SLFRF: 
$214,234,345 

 
 
 
CPF: $185,765,655 

$154,574,520 

SLFRF Misc: 
$24,122 
 
SLFRF ADGP: 
$25,193,087 

 
CPF $143,994 

SLFRF $34,442,616 

 

 

 

 
 
CPF $185,621,661 

State-Funded Program 

SC Department of 
Commerce:  

Rural Broadband 
Grant Program 
(RBGP)  

2021: South Carolina Joint Bond 
Review Committee approved 
$30m to be allocated by a 
competitive grant program to 
expand broadband availability in 
rural areas of need.  

$30,000,000 $27,689,863 
(includes internal 
ORS expenses) 

$2,310,137 

State Fiscal Year 
21ς22 
Appropriations 
Act: CARES II 

2021: Funding created the 
SCBBO, expanded mapping 
efforts and extended funding 
opportunities to companies that 
deployed broadband in specific 
areas of need, with priority given 
to unserved homes, businesses, 
schools, healthcare facilities and 
other institutions in rural 
communities and communities 
across SC with a lack of access to 
broadband. Some of these funds 
were also used towards the 
Starlink Pilot Program which 
introduced 20 devices in rural 
areas across the state in 
collaboration with the SCDE.  

$8,794,869 $8,629,961 
(includes internal 
ORS expenses) 

$164,908 

State Fiscal Year 
21ς22 
Appropriations 
Act: CARES II, 
LMGP 

2021: A pilot project, for 
residential homes with students, 
that focused on reaching 
consumers in areas that are 
generally considered served but 
are still without access due to 
the cost of delivering service to 
the home. 

$1,205,131 $1,205,131 $0 

https://ors.sc.gov/broadband/investments/state/arpaslfrf
https://ors.sc.gov/broadband/investments/state/arpaslfrf
https://ors.sc.gov/broadband/investments/state/arpaslfrf
https://ors.sc.gov/broadband/investments/state/arpaslfrf
https://home.treasury.gov/system/files/136/SC_Fact_Sheet_March_2023.pdf
https://home.treasury.gov/system/files/136/SC_Fact_Sheet_March_2023.pdf
https://ors.sc.gov/broadband/investments/state/rbgp
https://ors.sc.gov/broadband/investments/state/rbgp
https://ors.sc.gov/broadband/investments/state/rbgp
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Source Purpose Total Expended Available 

Federally Funded Programs Administered by Federal Agencies 

FCC ς Affordable 
Connectivity 
Program and 
Outreach Program 

Provides a discount of up to $30 
per month toward internet 
service for eligible households 
and up to $75 per month for 
households on qualifying tribal 
lands. Eligible households can 
also receive a one-time discount 
of up to $100 to purchase a 
laptop, desktop computer or 
tablet. 

As of August 7, 2023, South 
Carolina has 370,042 subscribed 
households.  

$400,000 for ACP 
outreach and 
enrollment 
activities to the 
SCBBO 

 

$374,947 to 
Palmetto Care 
Connections 

$0 $400,000 ς SCBBO; 

$374,947 ς Palmetto 
Care Connections 

FCC ς Rural Digital 
Opportunity Fund 
Phase I 

Fund supports FCC efforts in 
bridging the digital divide. On 
August 1, 2019, the FCC adopted 
an NPRM proposing to establish 
the $20.4b Rural Digital 
Opportunity Fund to bring high-
speed fixed broadband service to 
rural homes and small 
businesses that lack it. 

$121,245,987 
(over 10 years) 

Unknown Unknown 

FCC USF ς E-Rate 
Universal Service 
Program for 
Schools and 
Libraries 

Makes telecommunications and 
information services more 
affordable for schools and 
libraries. E-Rate provides 
discounts for 
telecommunications, internet 
access and internal connections 
to eligible schools and libraries. 

Varies  Varies Varies 

FCC USF ς 
Healthcare 
Connect Fund 
Program 

The Healthcare Connect Fund 
Program provides subsidy 
reimbursements for up to 65% of 
eligible broadband expenses for 
eligible healthcare providers. In 
January 2021, Palmetto Care 
Connections (PCC) received 
more than $17m in broadband 
subsidies for the period of 2019 
through 2022.  

$23,327,368 $23,327,368 $0 

https://www.scphca.org/news/549715/Palmetto-Care-Connections-receives-17M-FCC-commitment-to-fund-broadband-.htm
https://www.scphca.org/news/549715/Palmetto-Care-Connections-receives-17M-FCC-commitment-to-fund-broadband-.htm
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Source Purpose Total Expended Available 

FCC ς Emergency 
Connectivity Fund 
(ECF) 

The FCC's Emergency 
Connectivity Fund (ECF) is an 
over $7 billion program aimed at 
helping schools and libraries 
provide services to their 
communities to support remote 
learning and costs of devices and 
services. reasonable costs of 
devices including laptops, 
tablets, Wi-Fi hotpots, modems 
and routers.  

In South Carolina, the School 
District of Pickens County (SDPC) 
was awarded almost $4m in 
equipment and $2.8m in 
services.  

$6,774,653 to 
Pickens County 
School District 
 
$3,988,550 
(Equipment) 
 
$2,786,103 
(Services) 

Unknown Unknown 

USDA ς ReConnect 
Loan and Grant 
Program 

Furnishes loans and grants to 
provide funds for the costs of 
construction, improvement or 
acquisition of facilities and 
equipment needed to provide 
broadband service in eligible 
rural areas.  

$24,000,000 
($12,000,000 each 
for Bamberg and 
Orangeburg 
Counties).  

$0 $24,000,000 

NTIA ς Connecting 
Minority 
Communities 

Announced February 27, 2023, 
more than $175m in Internet for 
All Grants have been awarded to 
61 minority-serving colleges and 
universities across the US. 

$5,892,907 

Benedict College 
has been awarded 
$2,893,457. 

Claflin University 
has been awarded 
$2,999,450. 

N/A N/A 

NTIA ς TBC {ƻǳǘƘ /ŀǊƻƭƛƴŀΩǎ /ŀǘŀǿōŀ LƴŘƛŀƴ 
Nation was awarded $900,578 
on June 23, 2022, for a 
broadband use and adoption 
project that will provide free or 
reduced-cost broadband service 
to 1,790 Native American tribal 
households in Rock Hill, SC. 

$900,578 $900,578 $0 

NTIA ς Enabling 
Middle Mile Grant 
Program 

Establishes and funds a $1b 
program for the construction, 
improvement, or acquisition of 
middle-mile infrastructure to 
reduce the cost of connecting 
unserved and underserved areas 

$0 $0 $0 
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Source Purpose Total Expended Available 

to the internet backbone. The 
State participated in this 
program but was unsuccessful in 
receiving funds.  

NTIA ς Broadband 
Infrastructure 
Program 

The NTIA announced 
the availability of $288m in grant 
funding for the deployment of 
broadband infrastructure. Grants 
will be awarded to partnerships 
between a state, or political 
subdivisions of a state, and 
providers of fixed broadband 
service. South Carolina was not a 
recipient of these funds. 

$0 $0 $0 

IIJA ς Internet for 
All Planning Grant 

Preparing BEAD and DEA plans 
for the deployment and 
adoption of affordable, equitable 
and reliable high-speed internet 
service throughout the state. 

$5,953,479 
$5,000,000 BEAD 

$953,479 DEA 

Fully committed to 
contractors and 
ORS internal staff 

$0 

Total Funding Available $247,314,269 

3.2 Partnerships 

Partnership, coordination, and engagement across all sectors of government, academic institutions, 
nonprofits, and private industry are vital to connecting residents and businesses to affordable, reliable 
broadband. The SCBBO has leveraged many important partnerships with various organizations 
throughout the state to achieve the goals outlined in Section 2.2, Goals and Objectives, by conducting 
relevant activities and programs.  

Table 6 describes such partnerships and the role these partners play in broadband deployment and 
adoption in the state. 

Table 6: Partners 

Partnerships* Description of Current or Planned Role in Broadband Deployment and Adoption  

State and Local Government 

SC Department of Social Services 
(DSS) 

Through its Division of Economic Services, DSS administers economic assistance 
programs, including the federal Temporary Assistance for Needy Families (TANF) 
program, which provides employment and training for people receiving cash 
assistance, and the Supplemental Nutrition Assistance Program (SNAP). SCBBO 
partners with DSS to gain data regarding social service program recipients eligible for 
ǘƘŜ C//Ωǎ ACP. 



 

Page | 24 

Partnerships* Description of Current or Planned Role in Broadband Deployment and Adoption  

SC Department of Transportation 
(SCDOT) 

The SCDOT supports permitting and coordination on construction, particularly with 
άStarέ ƛƴƛǘƛŀǘƛǾŜǎΦ ¢ƘŜ {/..h Ƙŀǎ ǿƻǊƪŜŘ ǿƛǘƘ ǘƘŜ {/5h¢ ǘƻ ŘŜǾŜƭƻǇ ŀ ǳǘƛƭƛǘȅ ǊƛƎƘǘ-of-
way guidance document that evaluated permitting workflows to enable a more 
seamless integration of broadband infrastructure along state-owned roadway 
easements. The SCBBO plans to continue coordinating with the SCDOT and other 
entities, such as the Department of Health and Environmental Control (DHEC), to 
ensure a streamlined and compliant permitting process for future broadband 
projects. 

SC Office of Resilience SCBBO plans to partner and coordinate with the Office of Resilience, which oversees 
federal funds provided for damage due to natural disasters. The Office plans to 
leverage ǘƘŜ hŦŦƛŎŜ ƻŦ wŜǎƛƭƛŜƴŎŜΩǎ flood vulnerability modeling and other resources 
to support long-term planning, including the resiliency planning efforts required as 
part of the Initial and Final Proposal. 

SC Emergency Management 
Division 

SCBBO plans to partner with the Emergency Management Division, which manages 
recovery and response efforts, to support resilient broadband expansion and 
planning. 

SC Department of Education 
(SCDE)*  

The SCDE supports initiatives expanding broadband access and adoption for students 
in the state. The SCDE collaborates with SCBBO by sharing data on schools and 
households with Kς12 students, ensuring broadband expansion efforts and programs 
reach students who rely on access to broadband. The SCCBO will work with the SCDE 
ǘƻ ƛŘŜƴǘƛŦȅ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ǘƻ ǇŀƛǊ .9!5 ŘƻƭƭŀǊǎ ǿƛǘƘ ǘƘŜ C//Ωǎ 9-Rate dollars to 
strengthen broadband options for schools across the state. 

SC Department of Commerce 
(SCDOC)*  

The SCDOC promotes economic development, workforce development and SC 
attractiveness to industry. As part of those efforts, the SCDOC supports the 
development of a ubiquitous highly reliable world-class communications network 
designed and engineered to meet the requirements of industry for wireless high-
speed internet access and voice service. This is best exemplified by SCDO/Ωǎ 
collaboration with SCBBO in deploying grants under the RBGP. 

SC Rural Infrastructure Authority 
(RIA)  

The RIA assists communities with financing for qualified infrastructure projects for 
water and wastewater systems as well as storm water drainage facilities. RIA was 
initially offered grants for projects in rural and distressed counties, but the programs 
have expanded to make grant and loan assistance available statewide. RIA will 
oversee ARPA SLFRF funds ($1.3b) and will be a key partner with the SCBBO. In 
ǇŀǊǘƛŎǳƭŀǊΣ ǘƘŜ ƻŦŦƛŎŜǎ ǿƛƭƭ ǿƻǊƪ ǘƻƎŜǘƘŜǊ ƛƴ ƛŘŜƴǘƛŦȅƛƴƎ άdig-oƴŎŜέ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ŦƻǊ 
broadband deployment. 

Commission for Minority Affairs 
(CMA) 

CMA provides constructive solutions and approaches to support the policy and 
socioeconomic development of ethnic minority communities in SC through activities 
such as community engagement and awareness; collecting data; and acting as a 
liaison between communities, government agencies and other organizations.  

CMA serves as the single point-of-contact for tribal broadband issues. CMA 
supported survey development, distribution, and collection, as well as asset mapping 
activities. 
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Partnerships* Description of Current or Planned Role in Broadband Deployment and Adoption  

SC Department on Aging (SCDOA) SCDOA focuses on enhancing the quality of life for seniors in South Carolina. The 
SCDOA works with a network of regional and local organizations to develop and 
manage services that help seniors remain independent in their homes and in their 
communities, which includes facilitating access to broadband and broadband-
enabled services like telehealth. To achieve this, the SCDOA partners with 
community-based organizations and CAIs from healthcare providers to hospitals. 

Santee Cooper*  Santee Cooper, the state-owned electric and water utility, has developed a 
broadband program in accordance with the Broadband Accessibility Act that will 
enable broadband providers to improve statewide accessibility quicker and cheaper. 
As one example, on April 26, 2021, the Santee Cooper Board of Directors approved 
rates and terms that allow broadband providers to build out retail service to 
ǳƴǎŜǊǾŜŘ ŀǊŜŀǎ ƻŦ {ƻǳǘƘ /ŀǊƻƭƛƴŀ ōȅ ŀŎŎŜǎǎƛƴƎ {ŀƴǘŜŜ /ƻƻǇŜǊΩǎ ǘǊŀƴǎƳƛǎǎƛƻƴ 
infrastructure and 1,200 miles of excess fiber. The program began the following 
month, when the new rates for transmission pole attachments and the leasing of 
excess dark fiber went into effect. 

SC State Library System* The South Carolina State Library System is the primary administrator of federal and 
state support for the stateΩs libraries. Many libraries throughout SC support access to 
broadband as well as adoption and use through digital literacy resources. For 
example, students rely on their SC public libraries to keep them connected while 
attending virtual classes. SC libraries provide technological resources, including Wi-
Fi, laptops, and Chromebooks, to keep students connected. SC libraries also use Wi-
Fi extenders to share their Wi-Fi in more public spaces, like parks and community 
centers. 

During the height of the pandemic, many libraries in South Carolina expanded 
broadband access by extending Wi-Fi. Library parking lots were often full of families, 
students and workers logging on to use the free internet available. Examples include 
Florence Library, which had two SmartBus hotspots parked in public spots to provide 
internet access. Marlboro, Colleton, Chester, Berkeley, and Dillon Libraries used 
bookmobiles as roving hotspots, visiting housing sites and rural locations.  

Many libraries check out hotspots to help bridge the digital divide. Additional 
examples include Union Library, which has partnered with the Union County 
Detention Center to expand Wi-Fi reach, and Richland Library, which placed Wi-Fi 
devices in all of the Columbia Housing Authority areas. 

South Carolina Department of 
Agriculture (SCDA) 

SCDA ǿƛƭƭ ǎǳǇǇƻǊǘ {/..hΩǎ ŀōƛƭƛǘȅ ǘƻ ǳƴŘŜǊǎǘŀƴŘ broadband needs related to the SC 
agriculture ecosystem and farming communities.  

According to the American Farm Bureau Federation, access to broadband is essential 
for farmers and ranchers for accessing commodity markets, communicating with 
their customers, gaining access to new markets around the world and increasingly 
for regulatory compliance. 

SCDA and SCBBO will work to support economic development related to precision 
agriculture and practices supported by access to broadband. 

SC Housing Authority (SCHA) SCBBO plans to partner with SCHA on targeting and expanding broadband coverage 
in MDUs throughout the state. 
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Partnerships* Description of Current or Planned Role in Broadband Deployment and Adoption  

SC Department of Veteran Affairs 
(SCVA) 

The SCVA works with SCBBO to improve broadband access and skills for veterans. 
SCVA supported survey distribution and collection. 

SC Department of Employment 
and Workforce (DEW), Office of 
Statewide Workforce 
Development (OSWD) 

59²Ωǎ mission is to promote and support an effective, customer-driven workforce 
system that facilitates financial stability and economic prosperity for employers, 
individuals and communities. The ŀƎŜƴŎȅΩǎ primary goal is to match jobseekers with 
employers quickly, efficiently, and effectively, and offers a variety of services to 
assist both groups.  

As of June 2023, under the Statewide Education and Workforce Development Law, 
DEW is responsible for the Coordinating Council for Workforce Development (CCWD) 
and the Regional Workforce Advisors (RWAs), two initiatives formerly with the S.C. 
Department of Commerce.  CCWD duties include engaging in discussions, 
collaboration, and information sharing concerning the ability of the State to prepare 
and train workers to meet current and future workforce needs. RWA duties include 
coordinating and facilitating the delivery of information, resources, and services to 
students, educators, employers, and the community regarding opportunities 
available to students in industries and businesses across the State. Additionally, the 
law creates the Office of Statewide Workforce Development (OSWD) within DEW 
that will provide management and oversight for these new functions of the agency.  

These new responsibilities allow the agency to improve accountability, broaden its 
efforts in addressing obstacles unique to rural areas, and enhance responsiveness to 
industry needs. In partnership with DEW and OSWD, SCBBO will work to implement 
workforce development programs and initiatives strengthening the positive 
economic impact of BEAD funding and broadband expansion across the State. 

SC Department of Public Safety 
(SCDPS) 

SCDPS includes Highway Patrol, State Transport Police, Bureau of Protective Services, 
and Office of Highway Safety and Justice Programs. SCBBO plans to work with SCDPS 
to expand broadband to connect emergency services providers and to help target 
broadband along emergency corridors and facilities. 

Colleges, Universities and School Systems 

Allen University Allen University is an HBCU and supported SCBBO with survey distribution and 
collection. 

Benedict College Benedict College is an HBCU recipient of NTIA Connecting Minority Communities 
grant funding for the purchase of broadband internet access and eligible equipment 
or to hire and train IT personnel. Benedict College supported SCBBO with survey 
distribution and collection. 

Claflin University Claflin University is an HBCU recipient of NTIA Connecting Minority Communities 
grant funding for the purchase of broadband internet access and eligible equipment 
or to hire and train IT personnel. Claflin University supported SCBBO with survey 
distribution and collection. 

Clemson University*  Clemson supported CBBO with asset mapping as well as survey distribution and 
collection. 

https://www.scstatehouse.gov/sess125_2023-2024/bills/3726.htm
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Partnerships* Description of Current or Planned Role in Broadband Deployment and Adoption  

Clinton College Clinton College is an HBCU and supported SCBBO with survey distribution and 
collection. 

Denmark Technical College Denmark Technical College is an HBCU and supported SCBBO with survey 
distribution and collection. 

Morris College Morris College is an HBCU and supported SCBBO with survey distribution and 
collection. 

The Medical University of South 
Carolina Medical Center (MUSC) 

MUSC is a health sciences university comprising four hospitals and a National Cancer 
Institute-designated cancer center. It is home to South CarolinaΩs only solid organ 
transplant center, as well as one of only two National Telehealth Centers of 
Excellence. As a patient care provider throughout South Carolina, its reach and 
increasing reliance on patients with reliable high-speed broadband aligns MUSC with 
{/..hΩǎ ōroadband expansion goals.  

MUSC supported SCBBO with broadband survey distribution and collection. 

South Carolina State University SC State University is an HBCU and supported SCBBO with survey distribution and 
collection. 

SC Technical College System The SC Technical College System consists of 16 technical colleges offering industry-
specific training and education to more than a quarter million South Carolinians each 
year. 

ReadySC is a division of the SC Technical College System with a mission to promote 
economic development in South Carolina by providing customized recruiting and 
training solutions to companies bringing new jobs to the state through relocation or 
expansion. SCBBO works with ReadySC in advancing broadband-related workforce 
development efforts. 

Apprenticeship Carolina is a division of the SC Technical College System that works to 
ensure all employers in South Carolina have access to the information and technical 
assistance they need to create demand-driven registered apprenticeship programs, 
including in IT and other sectors that require digital skills. The SCBBO will work with 
the Apprenticeship Carolina program to help expand offerings related to the 
broadband sector to help ensure that South Carolina citizens have opportunities to 
gain the skills needed to explore a career in this industry. 

University of South Carolina (USC)*  USC supported survey development, distribution, collection, and data analysis. In 
addition, the SCBBO worked with USC to host career fairs and serve as an 
intermediary between students looking to gain experience in the broadband sector 
through internships and jobs. 

Voorhees College Voorhees College is an HBCU and supported SCBBO with survey distribution and 
collection. 



 

Page | 28 

Partnerships* Description of Current or Planned Role in Broadband Deployment and Adoption  

Nonprofits, Associations and Other Organizations 

SC Association of Counties (SCAC)*  SCAC is the only statewide organization representing county government in South 
Carolina and works to empower county officials through advocacy, education and 
collaboration. SCAC supported SCBBO with survey distribution and collection.  

TogetherSC* TogetherSC serves the thousands of South Carolinians dedicated to community 
service, leadership, and caring through nonprofit and philanthropic organizations. It 
comprises 700+ member organizations. 

TogetherSC is a broadband expansion advocate that convenes and aligns community 
leaders in support of broadband expansion. On March 15, 2023, TogetherSC joined 
with the SCBBO to host a conference with community members and nonprofits that 
are working to aid communities with broadband adoption. The event supported 
broadband survey distribution and knowledge sharing with residents regarding 
broadband expansion programs. 

Councils of Governments (COGs) SC COGs are a network of 10 councils working to positively influence quality of life 
and economic development in South Carolina, including increasing access to 
broadband. They supported distribution of broadband surveys and act as key 
coordinators of broadband resources, advocacy and programs in communities 
throughout the state. 

COGs are partnerships of ς and provide resources to ς the local counties, cities and 
towns in their regions. In addition to local and regional partnerships, COGs partner 
with numerous federal and state agencies, obtaining and administering grants for a 
variety of community-based programs and economic development initiatives.  

/hDǎΩ ŦƻŎǳǎ ƻƴ ǿƻǊƪŦƻǊŎŜ ŘŜǾŜƭƻǇƳŜƴǘΣ ŜŎƻƴƻƳƛŎ ŘŜǾŜƭƻǇƳŜƴǘΣ ǘǊŀƴǎǇƻǊǘŀǘƛƻƴ 
planning and other government services will provide connection across state and 
local activities where broadband deployment and digital inclusion are core 
components.  

Municipal Association of SC 
(MASC)*  

MASC represents and serves the stateΩs 271 incorporated municipalities and is 
dedicated to empowering municipal officials with the knowledge, experience and 
tools to enable the most efficient and effective operation of their municipalities. For 
example, MASC advocated for a law to enable cities and towns to not only lay but 
also to light the fiber to expand broadband service. 

Palmetto Care Connections (PCC)*  PCC is a telehealth network that assists healthcare providers in connecting rural and 
underserved South Carolinians to quality services through broadband, technology, 
and telehealth programs. 

PCC helps healthcare providers receive broadband savings through ǘƘŜ C//Ωǎ 
Healthcare Connect Fund Program by assisting them with the internet service 
provider bidding process and filing the appropriate information, invoices and 
supporting documentation to the USAC. 

SC Institutes of Innovation and 
Information (SCIII) 

SCIII is a nonprofit that provides resources and support for the Institutes of 
LƴƴƻǾŀǘƛƻƴ ŀƴŘ LƴŦƻǊƳŀǘƛƻƴ ŜǎǘŀōƭƛǎƘŜŘ ŀǘ {ƻǳǘƘ /ŀǊƻƭƛƴŀΩǎ eight HBCUs. 

SCIII supported SCBBO with survey distribution and collection. 
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Partnerships* Description of Current or Planned Role in Broadband Deployment and Adoption  

SC Cable Television Association 
(SCCTA)*  

SCCTA was formed in 1997 to support educational opportunities in communications 
and communication technology. SCCTAΩs membership comprises South CarolinaΩs 
major cable companies, including Time Warner Cable, Charter Communications, 
Comcast Cable Communications and Atlantic Broadband, which collectively serve 
over 1m cable households in the state. 

The SCCTA foundation has sponsored seminars and forums that bring together 
leaders in education and technology to advance the use of technology in education. 
With ISPs as members, the SCCTA supports broadband expansion initiatives 
throughout the state and can provide direct support to SCBBO broadband data and 
programming activities. 

SC Association for Community 
Economic Development (SCACED)*  

SCACED is a coalition of individuals and organizations that support the development 
of healthy and economically sustainable communities throughout South Carolina. 
The members work collaboratively to create economic opportunity for all SC 
residents, with many efforts focused on minority communities and other groups that 
have been left out of the economic mainstream. SCACED will support broadband 
expansion efforts by providing advocacy and specific assistance with digital equity 
and inclusion activities. 

SC Council on Competitiveness* The SC Council on Competitiveness manages multiple industry clusters in South 
Carolina, including tech, cybersecurity, aerospace, and other broadband-enabled 
industries. Clusters are economic ecosystems of linked industries and other entities 
important to competition, like suppliers of components, machinery, and services. 

¢ƘŜ /ƻǳƴŎƛƭΩǎ ǇǊƛƻǊƛǘƛŜǎ ŀǊŜ ǘƻ мύ provide actionable research, 2) support industry 
clusters, and 3) provide education and workforce development. 

The Council works in developing science, technology, engineering, and mathematics 
(STEM) ŜŘǳŎŀǘƛƻƴ ŀƴŘ ǿƻǊƪŦƻǊŎŜ ǇƛǇŜƭƛƴŜǎ ǘƻ ǎǘǊŜƴƎǘƘŜƴ {ƻǳǘƘ /ŀǊƻƭƛƴŀΩǎ ŜŎƻƴƻƳƛŎ 
competitiveness. This work alǎƻ ǎǳǇǇƻǊǘǎ {/..hΩǎ ŜŎƻƴƻƳƛŎ ŀƴŘ ǿƻǊƪŦƻǊŎŜ 
development strategy and planning. 

Electric Cooperatives of SC (ECSC)*  ECSC is the statewide service and trade association for electric cooperatives. The 
consumer-owned electric cooperatives operate the largest electric distribution 
system in the state, serving more than 1.5m South Carolinians. 

ECSC actively supports broadband expansion initiatives and activities through 
advocacy and deployment. Several cooperatives string fiber optic cable for high-
speed services, connecting electricity substations and control rooms to provide real-
time communications, which helps to improve the electricity delivery system. 

Some electric cooperatives have internet businesses, while others have partnered 
with ISPs to deliver broadband service. The cooperatives provide electricity to many 
rural areas, and the existing power poles in those areas can also hold the fiber optic 
cable. 

Examples: 

¶ Central Electric Power Cooperative, Inc. (Central) owns over 800 miles of electric 
transmission lines in the state. Pursuant to the South Carolina Broadband 
Accessibility Act, Central is authorized to lease its excess fiber and license certain 
facilities, including its transmission poles, to communications service providers 
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Partnerships* Description of Current or Planned Role in Broadband Deployment and Adoption  

for the purpose of facilitating the provision of retail broadband services. Central 
is not a retail broadband provider. Rather, Central has been developing a 
broadband program in accordance with the Act that will enable broadband 
providers to improve statewide accessibility quicker and cheaper. 

¶ In 2021, Aiken Electric announced a three-year broadband work plan to install 
350 miles of 288-strand fiber optic cable to connect its four offices, 27 
substations and all down-line devices. Through the partnership with the ISP 
CarolinaConnect, Aiken Electric will bring affordable high-speed internet to the 
unserved and underserved in its service territory. 

South Carolina 
Telecommunications and 
Broadband Association (SCTBA)*  

SCTBA is an association of telecommunications companies helping connect SC 
regions, such as the Lowcountry, Upstate and Midlands. Founded in 1934, the 
purpose of the organization is to pursue statewide strategies that encourage the 
deployment of technologies that will enable SCTBA members to be the best 
providers of telecommunication and broadband products and services to South 
Carolina. 

Each month the SCTBA hosts conferences and educational seminars to help prepare 
small businesses for success in telecommunications. 

Palmetto Agribusiness Council The Palmetto Agribusiness Council supports broadband deployment, adoption and 
use related to agribusiness economic development, workforce development and 
precision farming. 

The Council is an influential voice for agribusiness in South Carolina promoting 
sustainability and the advancement of the agribusiness industry through 
collaboration of the diversified partners within the agribusiness community. The 
Council provides legislative support and advocacy on behalf of its community and 
develops studies and strategic economic impact assessments that can contribute to 
the SCBBO economic and workforce development planning. 

SC Educational TV (SCETV)*  SCETV is the stateΩs public educational broadcasting network. It provides national 
and local content to classrooms via internet services. SCETV also provides teacher 
training and re-certification through in-person and online settings. The network 
comprises 11 TV stations, eight radio stations and a statewide tower network that 
serves schools, hospitals and emergency management teams. 

Individual Private Sector Companies 

Technology and mapping partners IBM, Esri and Ookla are private companies that provide SCBBO technology services 
to support broadband expansion activities, including tracking, compliance and 
controls systems, mapping, and speed test capabilities. 

SpaceX/Starlink Pilot Program The SCBBO coordinated with the SCDE to acquire 10 angel (sponsored) subscriptions 
for Starlink as part of a pilot program to be installed in 10 locations throughout the 
state. The subscriptions included all equipment, professional installation, and 12 
months of service for each household. 
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Dominion Energy South Carolina* Dominion is a power utility servicing South Carolina. It is working to help close the 
digital divide through delivering reliable power.  

ISPs in SC ISPs deploy broadband-enabling technology and services to businesses and residents 
across the state. They work with SCBBO as well as county and municipal 
governments to implement projects and programs supporting increased broadband 
access and adoption. From providing information to customers on the federal ACP to 
supplying devices and affordable service options to communities, ISPs are a primary 
private partner in broadband expansion and in bridging the digital divide in South 
Carolina. ISPs will continue to leverage grant opportunities, match funding, and 
partner with SCBBO and others to provide reliable high-speed internet throughout 
the state. Feedback on BEAD planning was provided in and documented in Section 
5.1. 

Federal Partners 

USDA SC  USDA SC managed the ReConnect Loan and Grant Program for SC. 

Savannah River Site Savannah River National Laboratory and related facilities offer opportunities for 
planning future collaboration and broadband-related expansion support. 

US Department of Defense 
(USDoD) 

USDoD SC assets and facilities, such as Naval Information Warfare Systems 
Command (NAVWAR), US Army Fort Jackson and Shaw Air Force Base, represent 
opportunities for broadband deployment and expansion to surrounding areas, as 
well as opportunities for additional broadband-related technologies (e.g., sensitive 
compartmented information facility (SCIF)) supporting economic development by 
attracting government and defense industry companies and contractors to the State. 

*Member of the BBAC. 

3.3 Asset Inventory 

South Carolina has worked to identify a list of its existing assets, both hard and soft, that can be 
leveraged to implement this Plan to expand high-speed broadband and assist in closing the digital 
divide. This asset inventory development process included the following outreach activities: 

¶ Questionnaires distributed by Clemson University to 72 school districts, public libraries across 46 
counties, 77 institutions of higher education and other organizations 

¶ Market outreach to individual ISPs and organizations representing groups of providers, such as 
SCTBA, SCCTA and ECSC 

¶ Data sourcing and discussion on hard assets, particularly from partners such as SCBBO and Santee 
Cooper 

¶ Results from the three Better-Internet Surveys: Residential, Business and Organizations, and 
Government and Municipality 

¶ Interviews with organizations, such as the Office of Rural Health and AmeriCorps 

¶ Review of existing plans, organizational websites, and general research 
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The BEAD program represents assets as follows: 

Figure 1:  

 

The following subsections break ƻǳǘ {ƻǳǘƘ /ŀǊƻƭƛƴŀΩǎ ŀǎǎŜǘ ƛƴǾŜƴǘƻǊȅ ƛƴǘƻ ŦƛǾŜ ŎŀǘŜƎƻǊƛŜǎΣ ǘǿƻ ǇǊƛƳŀǊƛƭȅ 
addressing hard assets and three primarily addressing soft assets, including: 

¶ Deployment (hard asset) 

¶ Adoption (soft asset) 

¶ Affordability (soft asset) 

¶ Access (hard asset) 

¶ Digital Equity (soft asset) 

3.3.1 Broadband Deployment 

3.3.1.1 SC Structures and Utility Infrastructure  

The State has compiled a list of hard assets, including buildings, distributed antenna systems (DAS), 
signs, towers, utilities, and other property that may support broadband deployment. !ŎǊƻǎǎ ǘƘŜ {ǘŀǘŜΩǎ 
46 counties, 13,217 assets have been cataloged. The State plans to share details on these assets during 
the BEAD grant process with ISPs for specific deployment projects. The State will continue to identify 
where there may be gaps or a need for towers or cellular service. The following chart provides a high-
level overview of these assets. 

Figure 2:  
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3.3.1.2 SC Land and Existing Rights of Way  

Like the structure and utility infrastructure section above, the State will be developing these assets as 
part of the planning process and will be sharing with providers as necessary for specific deployment 
projects. 

3.3.1.3 Conduits or Dark Fiber Deployed by the State/Territory or Other Government Entities  

Santee Cooper, the state-owned electric and water utility, established a program on May 26, 2021, 
that allows broadband providers to build out retail service to unserved areas by accessing Santee 
/ƻƻǇŜǊΩǎ ǘǊŀƴǎƳƛǎǎƛon infrastructure and 1,200 miles of excess fiber. For additional information, please 
see the application process, key terms and other information here. 

Figure 3:  

 

3.3.1.4 Current or Forthcoming Capital Projects, Which Would Allow Providers to Lay New Fiber at 
Lower Costs (e.g., Road Construction, Water, or Sewer Projects)  

SCDOT documents current and planned projects on its website. There are currently 319 projects under 
development. Given the evolving nature of these projects, the State plans to share details on these 
capital projects during the BEAD grant process with ISPs for specific deployment projects. 

3.3.1.5 Highly Skilled Workforce Available to Deploy Broadband 

As described in the Obstacles and Barriers section, of the 20 occupations that make up the majority of 
the wired telecommunications industry, South Carolina has an equal to or higher concentration of 
workers than the US average in nine categories, including five labor categories related to the 
telecommunications and broadband sectors. These categories include telecom equipment installers 
and repairers, telecom line installers and repairers, first-line supervisors, computer support specialists, 
and computer systems analysts. Given these assets, the increase in broadband expansion projects is 
not anticipated to unduly strain the broadband deployment-related labor market in South Carolina. 

  

https://www.santeecooper.com/Doing-Business-With-Us/Broadband/#:~:text=Effective%20Sept.,fiber%20per%20mile%20per%20month.
https://www.scdot.org/projects/current-projects.aspx
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3.3.2 Broadband Adoption  

Broadband adoption has traditionally been defined as residential subscribership to high-speed internet 
access, but as the essentiality of broadband and the need to increase the digital capacity of 
communities has become more apparent and urgent, broadband adoption is daily access to the 
internet: 

¶ At speeds, quality and capacity necessary to accomplish common tasks 

¶ With the digital skills necessary to participate online 

¶ On a personal device and a secure, convenient network5 

The following sections document assets that support the adoption of broadband, including 
organizations offering digital literacy programs, low-cost device programs, ISP adoption initiatives and 
others. 

3.3.2.1 Percentage of Residents Within the State/Territory that Have Adopted Broadband  

According to the Census 2021 American Community Survey (ACS), South Carolina has an estimated 
1.64 million out of an estimated 1.98 million households, or 83.2%, with a άbroadband of ŀƴȅ ǘȅǇŜέ 
subscription. For adoption of high-ǎǇŜŜŘ ŦƛȄŜŘ ōǊƻŀŘōŀƴŘ όŘŜŦƛƴŜŘ ŀǎ άōǊƻŀŘōŀƴŘ ǎǳŎƘ ŀǎ ŎŀōƭŜΣ ŦƛōŜǊ 
ƻǇǘƛŎΣ ƻǊ 5{[έύΣ ǘƘƛǎ ŦƛƎǳǊŜ ŘǊƻǇǎ ǘƻ мΦоо ƳƛƭƭƛƻƴΣ ƻǊ стΦн҈Φ 

3.3.2.2 Programs that Provide Digital Literacy and Digital Skills Training  

Public schools and libraries are the primary providers of digital literacy and digital skills training in 
South Carolina through their basic core services. As described in the Obstacles and Barriers section, 
there are some agencies and organizations, such as Palmetto Care Connections, that provide more 
explicit digital training for targeted groups, but many local communities lack well-developed programs 
explicitly focused on digital literacy and digital skills outside those traditionally offered by schools and 
libraries. The main sources for related programs are: 

¶ Libraries 

¶ Kς12 schools 

¶ Healthcare organizations 

¶ Nonprofits and government organizations 

¶ ISPs 

3.3.2.2.1 Libraries 

All 239 identified public libraries and bookmobiles across 41 county systems in the State provide access 
to in-library public computers and assistance for users. In addition, public library systems are an 
existing network for expanding broadband adoption in communities in every SC county. The following 
is a map of public libraries across the State: 

 

5 Benton Foundation, Digital Inclusion and Meaningful Broadband Adoption Initiatives | Benton Institute for Broadband & 
Society, 2016 

https://data.census.gov/table?g=040XX00US45&tid=ACSDP5Y2021.DP02
https://www.benton.org/publications/digital-inclusion-and-meaningful-broadband-adoption-initiatives
https://www.benton.org/publications/digital-inclusion-and-meaningful-broadband-adoption-initiatives
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Figure 4:  

 

 

Surveys to South Carolina public and academic libraries indicated the following: 

¶ 68% of public library respondents provide digital literacy services. Of these respondents, only 50% 
of town systems provide digital literacy programs as opposed to 100% of urban systems. Computer 
classes at the library are the most common type of program. 

¶ 48% of public library respondents indicated at least one other organization in the county providing 
digital literacy programs, the most common of which were higher education and adult education 
organizations. Adult education in nearly every county is part of the school district. Other common 
organizations listed were Goodwill, United Way, public schools and the SC Department of 
Employment and Workforce. 

¶ Survey responses from academic libraries indicate that less than 50% of respondents have digital 
literacy programs, and if they do, programs are generally through library instructional classes that 
are offered for credit. 

3.3.2.2.2 Kς12 Schools 

Digital literacy programs were less consistently found across Kς12 schools in the state. In addition, 
ǘƘŜǊŜ ǿŀǎƴΩǘ ŎƻƴǎƛǎǘŜƴŎȅ between whether digital literacy was provided for both staff and students. 
Common Sense and Learning.com were platforms listed by school districts. {/Ωǎ 1,374 identified public 
schools are included in the map below. An additional 291 private schools were also identified. 
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Figure 5:  

 

 

Surveys to Kς12 schools indicated the following: 

¶ Less than 50% of Kς12 school respondents provide digital literacy programs. No pattern was 
observed between rural and urban respondents. 

3.3.2.2.3 Healthcare Organizations 

Healthcare organizations rely on consistent availability of digital literacy programs to assist with 
telemedicine and healthcare access for patients, families/caregivers, and medical providers/staff. The 
South Carolina Telehealth Alliance (SCTA) is a prominent statewide collaboration of many 
organizations that have joined forces to expand telehealth services. Led by the SCTA Advisory Council, 
it provides guidance, assists with strategic development, and advises on technology and 
standards. SCTA members include hospitals, universities, state agencies and more, and because of its 
broad membership base, SCTA sites are represented throughout the state, including at medical 
facilities and schools that use school-based telehealth services. The following is a map of the 615 SCTA 
sites, displaying the potential reach of healthcare-based digital skills training: 
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Figure 6:  

 

In response to SCTA members6 surveys, 33% of respondents stated that they provide primarily patient-
focused digital literacy programs. 

3.3.2.2.4 Nonprofit and Government 

A handful of the 30,169 nonprofits identified in the state play an important role in providing digital 
literacy programming. Select nonprofits are presented below. 

Goodwill South Carolina (Goodwill) is a nonprofit that offers programs tailored to workforce 
development. These programs involve teaching basic computer skills to those who desire to learn 
them. There are several different regional Goodwills in the state, and these Goodwills do not provide a 
consistent offering at the regional or state level. In 2022, Goodwill launched Mission Mobile, a 
renovated bus that travels through rural areas and conducts workforce development workshops. 
Mission Mobile is wheelchair accessible and equipped with a trained specialist, individual workstations 
with laptops and printers, and hotspots. The program is free for anyone to use and is targeted toward 
low-income individuals. 

  

 

6 SCTA members had a small response rate (12 responses); therefore, findings may not be representative.  
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Fast Forward is a nonprofit dedicated to digital literacy and providing computer access to underserved 
populations in Richland, Lexington, and Fairfield counties. This organization provides literacy programs 
and employment preparation for low-income adults and seniors that meet the programΩs eligibility 
requirements. 

Palmetto Care Connections (PCC) is a nonprofit organization that is widely recognized as a leading 
organization dedicated to bridging the digital divide. PCC provides technology, broadband and 
telehealth solutions to healthcare providers in rural and underserved areas in the state. PCC hosts the 
Annual Telehealth Summit of South Carolina and provides network connections for healthcare, 
technology, and broadband. In addition to the summit, PCC hosts digital literacy classes in 14 counties 
across the state: Allendale, Bamberg, Barnwell, Calhoun, Clarendon, Dillon, Hampton, Lee, Lexington, 
Marion, Marlboro, Orangeburg, Richland, and Williamsburg. Participants must meet eligibility 
requirements, and only one adult per household can participate in this program. PCC has trained over 
1,000 senior citizens and low-income residents and also conducts cybersecurity training. 

Tri-County Cradle to Career Collaborative (TCCC) is a nonprofit organization dedicated to bridging the 
digital divide in racial and ethnic minority communities in Berkeley, Charleston, and Dorchester 
counties. TCCC created the Lowcountry Connect! Digital Inclusion Pledge that focuses on providing 
children in the Lowcountry community with: 

¶ Adequate hardware and software for online learning  

¶ Adequate access to high-speed internet at home 

¶ 5ƛƎƛǘŀƭ ǎƪƛƭƭǎ ƴŜŜŘŜŘ ǘƻ άƭŜŀǊƴΣ ǿƻǊƪ ŀƴŘ ǇǊƻǎǇŜǊ ƛƴ ŀŎŀŘŜƳƛŎ ƭŜŀǊƴƛƴƎέ 

¶ !ƴ ŀŘǾƻŎŀǘŜ ƛƴ ŜŀŎƘ Ŏƻǳƴǘȅ ǘƻ ŜƴǎǳǊŜ ŀǿŀǊŜƴŜǎǎ ƻŦ ōǊƻŀŘōŀƴŘ ŀŎŎŜǎǎ ŀƴŘ ŀŘƻǇǘƛƻƴ ƛƴ άŀƭƭ rural 
ŀƴŘ όǎǳōύǳǊōŀƴ ŎƻƳƳǳƴƛǘƛŜǎέ 

Local organizations within the Lowcountry area can sign this pledge and partner with TCCC to fulfill 
these goals. 

The South Carolina Department of Employment and Workforce has several programs through its SC 
Work Centers that provide digital literacy workshops. Many SC Works Centers in rural areas are not 
open every day. The agency created a skill certificate to demonstrate digital literacy. 
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Figure 7:  

 

3.3.2.2.5 ISPs 

Several of the 40 identified ISPs that operate in South Carolina have indicated they support digital 
literacy and training initiatives largely through sponsorship, marketing and partnership with libraries, 
schools, nonprofits, and government organizations. These ISPs had diverse backgrounds, offering 
technology ranging from satellite to fiber and also consisted of electric and rural cooperatives. 
Initiatives are offered generally nationwide and through online sites, and without local partnerships 
offerings, may not be directed toward or tailored to specific communities or groups. 

Some ISPs with prominence in a particular area may direct programming at their specific subscriber or 
potential subscriber populations, while others, in partnership with community centers and schools, 
may offer community-based programming open to the public covering basic computer skills and 
cybersecurity. These efforts may be beneficial to broadband adoption but do not offer a 
comprehensive statewide programmatic approach. See Section 3.3.2.6 for additional information on 
ISP programs that promote adoption. 
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3.3.2.3 Programs that Provide Subsidized or Low-cost Devices (e.g., Computers, Tablets) 

Programs that provide subsidized or low-cost devices are limited. Some are provided by libraries, 
healthcare organizations, nonprofits, and ISPs, and are expanded upon below. 

¶ Libraries: All public libraries in the state provide access to in-library public computers. Only one 
public library survey respondent noted providing low-cost laptops, providing laptops specifically to 
seniors, which was in partnership with PCC. Academic libraries do not provide subsidized or low-
cost devices. 

o Kς12 schools: These schools generally do not provide subsidized or low-cost devices, but they 
loan devices to students as they aim to meet one-to-one device standards (detailed further in 
Section 3.3.2.11). 

o Healthcare organizations: 42% of healthcare organization survey respondents said they provide 
devices or connect patients with third-party resources or a State broadband discount program. 
PCC is the only healthcare organization that says it provides free devices, such as hotspots, 
laptops, Chromebooks and tablets, to patients. 

o ISPs: Some ISPs have noted specific device programsΣ ǎǳŎƘ ŀǎ /ƻƳŎŀǎǘΩǎ LƴǘŜǊƴŜǘ 9ǎǎŜƴǘƛŀƭǎ ŀƴŘ 
Project UP programs (detailed in section 3.3.2.6). Other ISPs may occasionally provide low-cost 
devices or incentives for specified initiatives or periods. For example, Farmers Telephone 
Cooperative (FTC) donated 11 desktop computers for use in an established training session at a 
community library. Another ISP highlighted that its customers mostly use wireless in their 
homes and provides up to two Wi-Fi extenders to customers. 

3.3.2.4 Digital Navigator Programs  

Digital navigator programs were limited in the state. 

Libraries: Only two of the sǘŀǘŜΩǎ ǇǳōƭƛŎ ƭƛōǊŀǊȅ ǎȅǎǘŜƳ survey respondents indicated they have formal 
digital navigator programs, the Charleston library system, and Calhoun County library. 

Nonprofits: PCC and TCCC both have staff and digital inclusion programming that enable them to 
function as more informal digital navigator programs (detailed further in section 3.3.2.2.4). 

Other: The SCBBO and its GetConnectedSC, an initiative to bring reliable and high-speed internet to 
every South Carolinian, connects SC residents to broadband news and resources like the ACP and Ookla 
speed tests. With this initiative and additional efforts to support individuals and communities across 
SC, SCBBO functions as a digital navigator, with the Director of SCBBO acting as a broadband 
community champion in conducting digital skills workshops. 

3.3.2.5 Programs that Conduct Awareness and Outreach Activities of Digital Inclusion 
Programming and Resources (e.g., Marketing and Awareness Campaigns) 

As discussed above, libraries, nonprofits, governmental organizations, and ISPs are some of the 
primary organizations across the state that conduct awareness and outreach activities for digital 
inclusion programming and resources. Less than half of libraries and healthcare organizations offer 
awareness and outreach campaigns. Examples of those conducting these activities are SCB.hΩǎ 
GetConnectedSC, PCC and TCCC. 
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Surveys to libraries and healthcare organizations indicated: 

a) 43% of public library respondents conduct awareness and outreach campaigns. These library 
respondents are mostly in urban areas. 

b) 42% of healthcare organization respondents conduct awareness and outreach about digital 
inclusion and related resources. 

Additionally, ISPs conduct marketing and customer education to promote broadband adoption. Beyond 
traditional advertising, ISPs promote awareness of low-cost internet options and the ACP to eligible 
populations. Some ISPs partner with local government organizations and community groups to raise 
awareness and encourage adoption by providing promotional information for their communications 
with their constituencies (e.g., coordinated media events, newsletters, social media, flyers). 

3.3.2.6 Existing ISP Programs that Promote Adoption (e.g., Low-cost Plans, Adoption Campaigns, 
Digital Inclusion Initiatives) 

The BEAD program requires participating ISPs to offer a low-cost plan, and such plans enable increased 
adoption throughout the state. Therefore, the majority of ISPs in South Carolina offer this low-cost 
option. The following is a selection of such ISPs and their associated programs: 

Table 7:  

ISP Low-cost Plan Description 

AT&T Access Program AT&T offers the Access Program for $10/month or less to eligible families. 

Breezeline Internet Assist 
Program 

¢ƘŜ ƴŜǿ млл aōǇǎ άLƴǘŜǊƴŜǘ !ǎǎƛǎǘ tƭǳǎέ ǎŜǊǾƛŎŜΣ ƴƻǊƳŀƭƭȅ $29.99/month, is 
available at no cost for qualifying households after the $30/month ACP credit. The 
Internet Assist Plus package also includes one free modem. Customers may choose a 
higher internet speed under the program and apply the $30 credit. 

Comcast Internet 
Essentials 

Comcast has the Internet Essentials offer for low-cost internet ($9.95/month) to 
eligible families. 

Charter Spectrum 
Internet Assist 
and Spectrum 
Internet 100 

Spectrum Internet Assist, initiated in 2016, is /ƘŀǊǘŜǊΩǎ ŦƛǊǎǘ high-speed, low-cost 
broadband service for low-income consumers that offers a 30/4 Mbps low-cost 
service product for seniors and households with families of school-aged children that 
qualify for certain low-income programs. 

Spectrum Internet 100 is a high-speed, low-cost broadband service with 100 Mbps 
download speeds, which is currently available to all existing and new subscribers 
enrolled in the ACP program. 

T-Mobile Project 
10Million 
Program 

Project 10Million offers eligible households 100 gigabytes (GB) of data per year and 
a free mobile hotspot for five years. 

Some ISPs, including traditional telecom providers and electric cooperatives, have digital inclusion 
initiatives and adoption campaigns to promote high-speed broadband adoption and usage. The 
following is a selection of such programs: 
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Table 8:  

ISP Initiative/Program 

AT&T AT&T collaborates with national and community organizations, including the Local Initiatives Support 
Corporation (LISC), Digitunity, the Public Library Association and others. 

With the Public Library Association, AT&T launched digital literacy courses in a curated series to help 
newly connected parents and families build skills and confidence using computers and mobile devices. 
These courses will be offered at ISP Connected Learning Centers and in public libraries nationwide and 
are available online. Through this partnership, the PLA Digital Literacy Workshop Incentive, supported 
by AT&T, will use online digital literacy courses available through AT&T ScreenReady® and PLA 
DigitalLearn.  

Charter The Spectrum Digital Education Grant Program provides computers, digital education classes and 
technology labs for thousands across the country. Spectrum Digital Education grants have contributed 
$76,000 in South Carolina.  

Launched in 2021, Spectrum Community Center Assist is a strategic philanthropic program that aims to 
improve the physical condition of community centers in underserved rural and urban communities 
ǘƘǊƻǳƎƘƻǳǘ /ƘŀǊǘŜǊΩǎ пм-state footprint, including South Carolina, as well as to support programs that 
provide job skills training for the people in those local communities.  The goal of this $30 million 
philanthropic initiative is to improve one hundred community centers, impacting an estimated 50,000 
residents. To meet this goal, Charter partners with national and local nonprofit organizations to identify 
and improve community centers. Additionally, because broadband is a critical component of 
ŎƻƳƳǳƴƛǘȅ ŎŜƴǘŜǊΩǎ ƛƴŦǊŀǎǘǊǳŎǘǳǊŜΣ ǘƘŜ ǇǊogram provides each community center with advanced 1 
DƛƎŀōƛǘǎ ǇŜǊ ǎŜŎƻƴŘ όάDōǇǎέύ LƴǘŜǊƴŜǘ ǎŜǊǾƛŎŜΦ 

Comcast Through its Internet Essentials Learning Center program, Comcast has partnered with hundreds of 
libraries, schools, and nonprofits to deliver digital literacy training through a combination of classroom-
style instruction and a portfolio of online training materials, including curricula to engage the senior 
population. 

Comcast launched Project UP in 2021, backed by a $1b investment over the next decade. Project UP 
aims to provide tens of millions of Americans, including residents within South Carolina, with access to 
digital technology, tools, and resources. Through Project UP, the company committed $8.3m to a 
broadband network expansion in Hampton County (2,150 homes and businesses received high-speed 
internet), and 690 laptops were donated to high school students at Estill and Wade Hampton High 
Schools. 

/ƻƳŎŀǎǘΩǎ [ƛŦǘ ½ƻƴŜ ƛƴƛǘƛŀǘƛǾŜΣ ǿƘƛŎƘ ƛǎ ǇŀǊǘ ƻŦ tǊƻƧŜŎǘ ¦tΣ ǇǊƻǾƛŘŜǎ ŦǊŜŜ ƛƴǘŜǊƴŜǘ ŎƻƴƴŜŎǘƛǾƛǘȅ and access 
to hundreds of hours of educational and digital skills content to help families and site coordinators 
navigate online learning and increase digital literacy. 

Tri-County 
Electric 
Cooperative Inc. 
(TriCoLink) 

Tri-County Electric Cooperative Inc. serves the rural areas of South Carolina. TriCoLink is its ISP 
subsidiary. TriCoLink partners with civic organizations, faith communities and governmental bodies to 
promote the value of fiber to the home service. TriCoLink also conducts public sign-up days in local 
communities, and employees become fiber ambassadors who provide information and assistance 
through the sign-up process. 

Others 
(including FTC 
Diversified 
Services, PBT 

Other ISPs have stated they have developed informational/training videos hosted online and 
conducted digital literacy training events. Some partner with chambers of commerce, community 
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3.3.2.7 Incentives (e.g., Subsidies, Tax Benefits) for Incorporation of Broadband Across Different 
Sectors (e.g., Education, Agriculture, Economic Development, Telemedicine)  

The State offers funding and investment programs dedicated to broadband expansion designed in 
response to federal funding (sections 3.1.4 and 3.1.5 above provide details of these existing programs). 
The State does not currently offer any statewide broadband adoption incentive programs focused on 
particular sectors; however, State agencies publicize federal broadband programs via the 
GetConnectedSC website, the South Carolina Digital Drive website and other media sources that 
enable the promotion of broadband expansion and adoption broadly. Sectors such as education, 
agriculture, telemedicine and overall economic development are State priorities; therefore, 
incorporation of broadband in these areas is critical. The following are select examples of programs 
that incentivize broadband adoption in some of these priority areas:  

¶ E-Rate ς The FCCΩs E-Rate program makes telecommunications and information services more 
affordable for schools and libraries. With funding from the SC Universal Service Fund, E-Rate 
provides discounts for telecommunications, internet access and internal connections to eligible 
schools and libraries. 

¶ Healthcare Connect Fund Program (HCF) ς HCF, an FCC-USAC program, provides subsidy 
reimbursements for up to 65% of eligible broadband expenses for eligible healthcare providers. 

o PCC was a recipient of HCF subsidies, and the funds represent actual savings for healthcare 
providers. PCC helps healthcare providers learn more about and connect to a dedicated, 
secured, high-capacity network with connection capabilities for healthcare data, medical 
images, telehealth, bridge access, electronic health records and more. For rural members, PCC 
facilitates low-cost, high-capacity digital bandwidth that enhances all aspects of 
communications. PCC works with the HCF, which provides subsidy reimbursements for up to 
65% of broadband charges for rural healthcare providers. 

¶ ¦{5!Ωǎ /ƻƳƳǳƴƛǘȅ /ƻƴƴŜŎǘ tǊƻƎǊŀƳ ς The ¦{5!Ωǎ Community Connect Program provides financial 
ŀǎǎƛǎǘŀƴŎŜ ƛƴ ǘƘŜ ŦƻǊƳ ƻŦ ƎǊŀƴǘǎ ǘƻ ŜƭƛƎƛōƭŜ ŀǇǇƭƛŎŀƴǘǎ ǘƘŀǘ ǿƛƭƭ ǇǊƻǾƛŘŜΣ ƻƴ ŀ άŎƻƳƳǳƴƛǘȅ-oriented 
ŎƻƴƴŜŎǘƛǾƛǘȅέ ōŀǎƛǎΣ ōǊƻŀŘōŀƴŘ ǎŜǊǾƛŎŜ ǘƘat fosters economic growth and delivers enhanced 
educational, healthcare, and public safety benefits. Funds can be used for infrastructure and the 
cost of providing broadband service free of charge to critical community facilities for two years.  

3.3.2.8 Public Computing Labs 

All public libraries in the state provide access to in-library public computers and assistance for users. In 
addition to the South Carolina Library System, the Abbeville and Greenwood Telemedicine Centers also 
provide access to public computing labs. 

ISP Initiative/Program 

Telecom and 
more) 

centers and libraries in multiple counties, where they provide discounted internet and free managed 
Wi-Fi to assist with digital training. 

Another ISP has developed computer literacy classes working through the local school districtΩs adult 
education programs in multiple counties. These classes are open to the public, and you do not have to 
be a customer to attend. The courses cover basic computer skills, streaming and cybersecurity. 

https://www.fcc.gov/consumers/guides/universal-service-program-schools-and-libraries-e-rate#:~:text=The%20FCC%27s%20E-Rate%20program%20makes%20telecommunications%20and%20information,and%20internal%20connections%20to%20eligible%20schools%20and%20libraries.
https://www.usac.org/rural-health-care/healthcare-connect-fund-program/#:~:text=The%20Healthcare%20Connect%20Fund%20%28HCF%29%20Program%20provides%20a,HCPs%20that%20can%20be%20both%20rural%20and%20non-rural.
https://www.rd.usda.gov/community-connect
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Some ISPs and nonprofits partner with libraries and community centers to support access to Wi-Fi and 
public computing sites (see section 3.3.2.6 above for additional details). 

Through the South Carolina Department of Employment and Workforce (DEW), Connection Points are 
computer labs that provide information on how to file for unemployment insurance through DEW and 
career services offered through SC Works. More than 150 libraries, faith-based organizations and 
nonprofits across the state connect the public with access to computers and resources for 
unemployment and reemployment services. 

3.3.2.9 Loaner Computer/Hotspot Programs 

About 40%ς60% of libraries and healthcare organizations surveyed indicated that they provided loaner 
computers or hotspots. In some instances, hotspots have been cost-prohibitive, and some counties do 
not have adequate cell coverage for hotspots. 

Surveys to libraries, Kς12 schools and healthcare organizations indicated: 

a) 60% of public library respondents loaned hotspots. 19% of public library respondents have 
laptops available to loan, but most are only loaned for in-library use. Some libraries also loan 
launchpads and tablets. 

b) 78% of surveyed libraries loan out at least one kind of device, such as tablets, hotspots and 
computers, in addition to providing computers for in-library use, free of charge. The percentage 
is slightly lower among rural systems, at 69%, compared to 100% of all urban libraries loaning 
devices. 

c) 64% of academic library survey respondents loan devices. One specified that laptops are loaned 
based on faculty/staff referral and based on need. Only one respondent noted lending 
hotspots. Academic libraries mentioned lending webcams and other types of technology for 
coursework, like calculators, DVD players, etc. 

d) 40% of Kς12 survey respondents lend hotspots, with some specifying MiFi or Kajeet devices. 

e) 42% of healthcare organization survey respondents provide devices, but only one healthcare 
provider loans devices to patients. PCC provides a variety of devices to medical professionals. 
Medical equipment, some requiring broadband access, is the most common type of device 
loaned. 

3.3.2.10 Programs that Offer Discounted or Low-cost Devices with Affordable Maintenance Costs 

Details on low-cost device programs can be found above in section 3.3.2.3. No program or survey 
respondent indicated providing device maintenance. 

3.3.2.11 Kς12 School System One-to-one Computer Programs 

Not all Kς12 school systems have one-to-one computer programs, and Chromebooks, which have less 
functionality or use cases than laptops, are more commonly distributed than laptops. 

Surveys to Kς12 schools indicated the following: 

a) A few school system survey respondents noted Chromebooks/tablets are provided for their 
lower grades and their middle/high schools receive laptops. 

https://scworks.org/about-us/statewide-centers
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b) Most devices provided through one-to-one programs are loans, and younger grades often do 

not get to take these devices home. 

3.3.2.12 Computer Refurbishing Programs 

No program or survey respondent indicated providing computer refurbishing programs. 

3.3.2.13 Digital Equity/ Inclusion Coalitions 

The following organizations described in section 3.3.2.2.4 above have been identified as digital 
equity/inclusion coalitions in South Carolina: 

¶ PCC 

¶ The South Carolina Office of Rural Health Digital Equity Collaborative 

¶ TCCC 

¶ Fast Forward  

¶ LowCounty Digital Equity Coalition 

3.3.3 Broadband Affordability  

3.3.3.1 The Number of Residents Eligible for the ACP, the Percentage of Eligible Residents that has 
accessed the ACP and the Steps Taken to Increase Enrollment in the ACP 

Some residents rely on ACP to access affordable high-speed broadband services, and many others are 
eligible ŀƴŘ ƛƴ ƴŜŜŘ ƻŦ ǘƘŜ ǇǊƻƎǊŀƳΩǎ ōŜƴŜŦƛǘǎ. According to the national nonprofit 
EducationSuperHighway, there are an estimated 874,587 eligible households in South Carolina. As of 
August 7, 2023, South Carolina had 42% enrollment, consisting of 370,042 enrolled,7 and 504,545 not 
enrolled. From a device standpoint, 7,442 devices have been provided at a cost of $723,012.8 
Increasing enrollment in the ACP is an important strategy for addressing affordability in the State, 
which is outlined in Section 5.4, Key Execution Strategies. 

3.3.3.2 Discount or Subsidized Broadband Service and Equipment Programs 

The following discount and subsidized programs were identified. In addition, a selection of ISP 
programs described during the provider outreach interviews are presented below. 

  

 

7 https://www.educationsuperhighway.org/no-home-left-offline/acp-data/ 

8 https://south-carolina-broadband-scors.hub.arcgis.com/documents/403f7023ac114998bacccdbda7e66657/about 

https://www.educationsuperhighway.org/no-home-left-offline/acp-data/
https://www.educationsuperhighway.org/no-home-left-offline/acp-data/
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Table 9:  

Program Description 

ACP The ACP provides up to $30/month toward internet service for eligible households and a one-time 
discount of up to $100 toward an internet-capable connected device like a tablet, laptop or desktop 
computer. 

Federal Lifeline 
Support 

Lifeline supports communication services, including internet, for households in certain federal 
assistance programs, including SNAP, Medicaid, Supplemental Security Income, Federal Public 
Housing Assistance, and the Veterans Pension and Survivor Program. The program provides a monthly 
discount of up to $9.25 to qualifying households. 

PCC PCC provides low-cost medical devices and phones to hospitals. 

EveryoneOn EveryoneOn compiles low-cost internet offers, including those specially created during the pandemic. 

Please see section 3.3.2.6 for the list of identified low-cost plans offered by ISPs. 

3.3.3.3 Utility Assistance Programs for Consumers with Limited Incomes and/or Provider 
Agreements and Contracts that Are Near Expiration (i.e., Provide the Opportunity for New 
Agreements and Contracts that Provide More Affordable Broadband Services) 

Surveys were sent to utilities and other organizations to better understand utility assistance programs 
and awareness of them within communities. Several noted that increased availability of state-level 
utility assistance programs would be beneficial, as well as additional awareness efforts. 

Surveys also indicated the following: 

¶ Surveys to public libraries indicated that 51% of respondents had availability of programs in their 
counties, with lower availability in suburbs and rural systems. These programs were most 
commonly provided through local community action and faith-based organizations. 

o Several noted that previous state and federal programs are no longer funded, such as the SC 
Stay program and services offered by the National Association for the Advancement of Colored 
People (NAACP). 

¶ From the three completed surveys to public utilities, not all provided utility assistance, and none 
conducted awareness efforts related to digital inclusion. 

3.3.4 Broadband Access  

3.3.4.1 Public Wi-Fi, Networks and Access Points 

Cost was identified as a primary barrier to providing public hotspots, and some counties do not have 
adequate cell coverage for providing hotspots. To identify public Wi-Fi and networks, surveys and 
questionnaires were sent by Clemson to public libraries, academic libraries, schools, healthcare 
organizations and utilities. As will be detailed in the Needs and Gaps Assessment section, documenting 
public Wi-Fi gaps and coverage in a more comprehensive way is an important goal for increasing access 
across the state. 

  

https://www.everyoneon.org/find-offers


 

Page | 47 

Surveys to these organizations indicated the following: 

¶ 38% of libraries indicated awareness/availability of public Wi-Fi outside of library facilities, with 
parks being the most common public locations and restaurants being the most common private 
locations. 

¶ More than 1/3rd of Kς12 school respondents noted that they did not have public Wi-Fi, the 
majority of which were in rural and low-income counties. Few schools had public Wi-Fi on buses. It 
was noted that public schools wanted to create a controlled, safe environment and felt that 
keeping these networks private for students and staff was a good way to achieve that. 

3.3.4.2 Cellular Connectivity (Mobile Broadband)  

About 75% of South Carolina households subscribe to a cellular data plan. The Better-Internet Survey ς 
Residential results indicate that over 20% of respondents access home internet using a cell phone only. 
The Better-Internet Survey ς Business and Organizations indicates that 67% of the under/unserved 
respondents reported spotty or unstable cell service. 

3.3.4.3 Open Access Middle Mile Networks. 

Santee Cooper will allow providers access to its 1,200 miles of excess fiber and transmission poles on 
the nearly statewide system to enable a faster and less expensive expansion into unserved areas. 
SCBBO plans to partner with Santee Cooper with respect to coordinating its open access middle mile 
network for BEAD deployment projects. 

3.3.5 Digital Equity 

3.3.5.1 Workforce Development Training and Employment Services Related to Broadband 
Adoption (e.g., Computer/Digital Skills Training, Apprenticeships) 

South Carolina is recognized nationally for its strong workforce development system, SC Works, which 
brings together the South Carolina Department of Employment and Workforce, the South Carolina 
Department of Social Services, the Commission for the Blind, adult education, and the South Carolina 
Department of Vocational Rehabilitation to provide services such as career guidance, job referrals, and 
testing and training to meet the needs of jobseekers, employers and those looking to further their 
careers. Through their SC Works Centers, which are located across the state, the Department of 
Employment and Workforce offers several digital literacy workshops and access to computers. As part 
of its program, the agency created skill certificates to demonstrate digital literacy to potential 
employers. 

{ƻǳǘƘ /ŀǊƻƭƛƴŀΩǎ {ǘŀǘŜ ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ .ƻŀǊŘ also awarded grants to three organizations in 
2018 that targeted workforce development related to digital skills training: 

South Carolina Office of Rural Health Digital Economy Ecosystem (DEE) is a pilot program that brings 
together technical education, job training, leadership development and community planning to 
develop quality digital jobs, local entrepreneurship, and remote work opportunities to rural 
communities. The SC Office of Rural Health secured USDA funding for DEE projects in five communities 
ς Barnwell, Williamsburg, Orangeburg, Greenwood, and Newberry counties. 
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9ǇǿƻǊǘƘ /ƘƛƭŘǊŜƴΩǎ IƻƳŜ received grant funding to develop programs that focused on providing 
foster youth with digital literacy skills and competencies to prepare students for the job market and 
workforce. 

Greenville County Schools Lifelong Learning received funding to incorporate a digital literacy program 
into the curriculum for job readiness classes. 

MUSC used its grant funding toward the Project Rex initiative. Project Rex provides digital literacy skills 
and job readiness training for individuals with autism. 

As mentioned in section 3.3.2.2.4, Goodwill SC offers workforce development programs that teach 
basic computer skills. The organization also developed a mobile workforce development program for 
low-income individuals to access digital literacy resources. 

3.3.5.2 Technical Assistance to Support Digital Inclusion (i.e., Digital Navigators who Provide 
Community Members with Support to Access and Utilize Home Internet Connectivity, 
Devices, Digital Skills, etc.) 

Outside of the public library system, South Carolina has a limited number of organizations and 
programs that explicitly offer technical assistance to support digital inclusion. Most that do exist are 
targeted to very specific users and population groups. 

Libraries have been paramount in offering technical assistance to their respective communities. 
Libraries throughout the state are usually equipped with individuals to help community members 
operate devices and perform basic-level computer skills. Examples of other organizations and 
programs that provide technical assistance include: 

Telehealth organizations, such as PCC, provide technical assistance via their digital device training and 
education for program participants. 

The Non-fungible Token (NFT) Museum of Newberry received Digital Equity Innovations Grant funding 
from the SC Office of Rural Health for their Digital Literacy Mural Initiative. Part of the funding was 
used to construct a free, digital literacy computer workstation installed in the museum library for the 
community to learn how to create digital assets and gain familiarity with blockchain technology. 
Section 3.1.4 in the South Carolina Digital Equity Plan will provide more information on this topic. 

3.3.5.3 Civic and Volunteer Organizations that Provide Volunteer and Advocacy Assistance for 
Digital Equity Programs and/or Taskforces or Place-based Coalitions that Work Toward 
Digital Equity and Include a Diverse Group of Stakeholders in the State or Territory (e.g., 
Engagement with ISPs, State Agencies, Local Community Champions, Local Governments, 
Tribal Leaders, Community-based Organizations, Libraries, Educational Institutions, Local 
Businesses, Federal Landowners, Residents, etc.)  

Through the outreach and research process, no civic or volunteer-based organizations with specific 
programming and efforts dedicated to digital equity were identified. However, this does not indicate 
that civic and volunteer organizations are not open to serving digital equity efforts. South Carolina is 
home to many robust civic and volunteer organizations, from chapters of the Urban League to 
the National Pan-Hellenic Council (NPHC). These and other organizations provide key connections to 
many underserved communities and could be mobilized to assist with the creation and 
implementation of digital equity programs as they are developed. 
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As mentioned in section 3.3.2.2.4, TCCC is also bringing community entities such as colleges and 
universities, nonprofit organizations, public and private organizations, local government entities, and 
chambers of commerce together to bridge the digital gap in education for students in the Lowcountry 
area. PCC and Fast Forward are also community-based coalitions dedicated to digital equity and fulfill 
ǘƘŜ {ǘŀǘŜΩǎ Ǝƻŀƭǎ ǘƻǿŀǊŘ ŘƛƎƛǘŀƭ ŜǉǳƛǘȅΦ Section 3.1.4 in the South Carolina Digital Equity Plan will 
provide additional information on this topic. 

3.4 Needs and Gaps Assessment 

As of March 31, 2023, South Carolina had 61,249 unserved locations, 68,782 underserved locations. In 
addition, 6,235 CAIs were identified, a figure which will be refined as part of the Initial Proposal 
process. As can be seen in the map below, these locations are distributed throughout the state, with 
pockets of unserved units, such as in the northwest (Oconee County), north (Chester and Fairfield 
counties) and central region (Aiken County).  

Figure 8:  

 

  






































































































































































































































































